SUPERINTENDENCIA GENERAL DE ELECTRICIDAD Y TELECOMUNICACIONES

CONSOLIDADO DE ACUERDOS EJECUTORIADOS POR EL CENTRO DE ATENCION AL USUARIO DE LA SIGET

CORRESPONDIENTE AL PERIODO DE ENERO A MARZO 2024

CORRELATIVO ACUERDO No. FECHA PARTES RESUMEN DEL CASO ENLACE AL TEXTO
https://www.transparencia.gob.sv/institutions/siget/documents/resoluci
ones-

U i tra de | iedad EEO, SENTENCIA POR CONDICION -
1 E-0009-2024-CAU 1/8/2024 suaria en contra de 1a socleca efecutoriadasPutf8=%E2%9C%938&q%5Bname or description cont%5D=
S.A.deC.V. IRREGULAR COMPROBADA
E-0009-2024-
CAU&Qg%5Byear cont%5D=&q%5Bdocument category id eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluci
ones-
U i tra de | iedad EEO, SENTENCIA POR RECURSO DE -
2 E-0024-R-2024-CAU 1/10/2024 suarlo en contra ce fa socleda < ejecutoriadas?utf8=%E2%9C%938q%5Bname_or_description cont%5D=
S.A.deC.V. RECONSIDERACION
E-0024-R-2024-
CAU&Qg%5Byear cont%5D=&q%5Bdocument category id eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluci
o ones-
i | i AE ENTENCIA POR DANOS A EQUIP! -
3 E-0030-2024-CAU 15/1/2024 Usuaria en cor'\tra de la sociedad AES s CIA PO 0S A EQUIPOS ejecutoriadas?utf8=%E2%9C%93&q%5Bname _or description cont%5D=
CLESAy Cia.,S.en C.de C.V. FAVORABLE
E-0030-2024-
CAU&Qg%5Byear cont%5D=&q%5Bdocument category id eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluci
Usuario en contra de la sociedad CAESS, SENTENCIA POR CONDICION ones:
4 E-0031-2024-CAU 15/1/2024 SA. de C.V ’ IRREGULAR NO COMPROBADA ejecutoriadas?utf8=%E2%9C%938q%5Bname_or_description cont%5D=
o o (MEDIDOR DEFECTUOSO) E-0031-2024-
CAU&Qg%5Byear cont%5D=&q%5Bdocument category id eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluci
i ones-
Usuaria en contra de la sociedad AES SENTENCIA POR CONDICION
5 E-0032-2024-CAU 15/1/2024 jecutoriadas?utf8=%E2%9C%93&q%5B d ipti t%5D=
1/ CLESAy Cia., S. en C. de C.V. IRREGULAR COMPROBADA  [Sloou 0N Cas LSS AEanol po32A 2o 5Name Of Cescription conts
E-0032-2024-
CAU&q%5Byear_cont%5D=&q%5Bdocument category id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluci
i ones-
Usuario en contra de la sociedad EEO, SENTENCIA POR CONDICION - .
6 E-0041-2024-CAU 17/1/2024 S.A. de C.V. IRREGULAR COMPROBADA ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description cont%5D=
E-0041-2024-
CAU&q%5Byear_cont%5D=&q%5Bdocument category id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluci
i ones-
Usuario en contra de la sociedad EEO, SENTENCIA POR CONDICION . L
7 E- 2-2024- 17/1/202 ? =%E2%9CY %5B %5D=
0042-2024-CAU 7/1/2024 S.A deCV. IRREGULAR COMPROBADA ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description cont%5
E-0042-2024-
CAU&q%5Byear_cont%5D=&q%5Bdocument category id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluci
i ones-
Usuaria en contra de la sociedad CAESS, SENTENCIA POR CONDICION . L
8 E-0051-2024-CAU 24/1/2024 ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=

S.A.deC.V.

IRREGULAR COMPROBADA

E-0051-2024-
CAU&q%5Byear_cont%5D=&q%5Bdocument category id_eq%5D=

% Di
L SALVADOR



https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0009-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0009-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0009-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0009-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0009-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0024-R-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0024-R-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0024-R-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0024-R-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0024-R-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0030-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0030-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0030-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0030-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0030-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0031-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0031-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0031-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0031-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0031-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0032-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0032-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0032-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0032-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0032-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0041-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0041-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0041-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0041-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0041-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0042-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0042-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0042-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0042-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0042-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0051-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0051-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0051-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0051-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0051-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=

SUPERINTENDENCIA GENERAL DE ELECTRICIDAD Y TELECOMUNICACIONES

CONSOLIDADO DE ACUERDOS EJECUTORIADOS POR EL CENTRO DE ATENCION AL USUARIO DE LA SIGET

CORRESPONDIENTE AL PERIODO DE ENERO A MARZO 2024

CORRELATIVO ACUERDO No. FECHA PARTES RESUMEN DEL CASO ENLACE AL TEXTO
https://www.transparencia.gob.sv/institutions/siget/documents/resoluci
ones-

U i tra de | iedad EEO, SENTENCIA POR CONDICION -
9 E-0052-2024-CAU 24/1/2024 suarlo en contra ce fa socleda ejecutoriadas?utf8=%E2%9C%938q%5Bname_or_description cont%5D=
S.A.deC.V. IRREGULAR COMPROBADA
E-0052-2024-
CAU&Qg%5Byear cont%5D=&q%5Bdocument category id eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluci
ones-
U i tra de | iedad EEO, SENTENCIA POR CONDICION -
10 E-0053-2024-CAU 24/1/2024 suarlo en contra ce fa socleda ejecutoriadas?utf8=%E2%9C%938q%5Bname_or_description cont%5D=
S.A.deC.V. IRREGULAR COMPROBADA
E-0053-2024-
CAU&Qg%5Byear cont%5D=&q%5Bdocument category id eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluci
ones-
i | i EEO, ENTENCIA POR CONDICION -
11 E-0054-2024-CAU 24/1/2024 Usuario en cosrjzladdeec.a\:ouedad o I:REGUL:R N:CC(J:I\OIIPROCBIC:DA ejecutoriadas?utf8=%E2%9C%938q%5Bname_or_description cont%5D=
- E-0054-2024-
CAU&Qg%5Byear cont%5D=&q%5Bdocument category id eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluci
ones-
i | i EEO, ENTENCIA POR CONDICION -
12 E-0055-2024-CAU 25/1/2024 Usuario en cosrjzladdeec.a\:ouedad o SIRREGU‘I:.AR gOI\;:ROBi[?A ejecutoriadas?utf8=%E2%9C%938q%5Bname_or_description cont%5D=
E-0055-2024-
CAU&Qg%5Byear cont%5D=&q%5Bdocument category id eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluci
ones-
Usuaria en contra de la sociedad CAESS, SENTENCIA POR CONDICION - -
13 E- 1-2024-CA 26/1/2024 2utf8=%E2%9CY %58 %5D=
0061-2024-CAU 6/1/20! S.A. de C.V. IRREGULAR NO COMPROBADA ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description cont%5
- E-0061-2024-
CAU&q%5Byear_cont%5D=&q%5Bdocument category id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluci
i ones-
Usuaria en contra de la sociedad EEO, SENTENCIA POR CONDICION - .
14 E-0062-2024-CAl 26/1/2024 PUtF8=%E2%9CY %5B %5D=
0062-2024-CAU 6/1/20! S.A. de C.V. IRREGULAR COMPROBADA ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description cont%5
E-0062-2024-
CAU&q%5Byear_cont%5D=&q%5Bdocument category id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluci
i ones-
Usuaria en contra de la sociedad CAESS, SENTENCIA POR CONDICION . L
15 E- -2024- 26/1/202 ? =%E2%9CY %5B %5D=
0063-2024-CAU 6/1/2024 S.A deCV. IRREGULAR COMPROBADA ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description cont%5
E-0063-2024-
CAU&q%5Byear_cont%5D=&q%5Bdocument category id_eq%5D=
ARCHIVO POR POR NO COMPROBAR z:egss //www.transparencia.gob.sv/institutions/siget/documents/resoluci
Usuario en contra de la sociedad CAESS, UE NO POSEE FACULTADES PARA [~ L
16 E-0067-2024-CAU 26/1/2024 Q ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=

S.A.deC.V.

REPRESENTAR ANTE LASIGET A
USUARIA

E-0067-2024-
CAU&q%5Byear_cont%5D=&q%5Bdocument category id_eq%5D=
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https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0052-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0052-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0052-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0052-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0052-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0053-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0053-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0053-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0053-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0053-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0054-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0054-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0054-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0054-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0054-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0055-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0055-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0055-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0055-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0055-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0061-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0061-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0061-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0061-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0061-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0062-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0062-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0062-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0062-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0062-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0063-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0063-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0063-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0063-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0063-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0067-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0067-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0067-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0067-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0067-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=

SUPERINTENDENCIA GENERAL DE ELECTRICIDAD Y TELECOMUNICACIONES

CONSOLIDADO DE ACUERDOS EJECUTORIADOS POR EL CENTRO DE ATENCION AL USUARIO DE LA SIGET

CORRESPONDIENTE AL PERIODO DE ENERO A MARZO 2024

CORRELATIVO ACUERDO No. FECHA PARTES RESUMEN DEL CASO ENLACE AL TEXTO
https://www.transparencia.gob.sv/institutions/siget/documents/resoluci
ones-

U i tra de | iedad AES SENTENCIA POR CONDICION -
17 E-0070-2024-CAU 29/1/2024 suarlo en contra de 1a socleda efecutoriadasPutf8=%E2%9C%938&q%5Bname or description cont%5D=
CLESAy Cia.,S.en C.de C.V. IRREGULAR COMPROBADA
E-0070-2024-
CAU&Qg%5Byear cont%5D=&q%5Bdocument category id eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluci
ones-
V] i tra del iedad CAESS, SENTENCIA POR CONDICION -
18 E-0077-2024-CAU 29/1/2024 suario en contra de fa socleda ejecutoriadas?utf8=%E2%9C%938q%5Bname_or_description cont%5D=
S.A.deC.V. IRREGULAR COMPROBADA
E-0077-2024-
CAU&Qg%5Byear cont%5D=&q%5Bdocument category id eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluci
ones-
i | i EEO, ENTENCIA POR CONDICION -
19 E-0078-2024-CAU 29/1/2024 Usuario en cosrjzladdeec.a\:ouedad o SIRREGU‘I:.AR gOI\;:ROBi[?A ejecutoriadas?utf8=%E2%9C%938q%5Bname_or_description cont%5D=
E-0078-2024-
CAU&Qg%5Byear cont%5D=&q%5Bdocument category id eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluci
ones-
i | i EEO, ENTENCIA POR CONDICION -
20 E-0079-2024-CAU 29/1/2024 Usuario en cosrjzladdeec.a\:ouedad o SIRREGU‘I:.AR gOI\;:ROBi[?A ejecutoriadas?utf8=%E2%9C%938q%5Bname_or_description cont%5D=
E-0079-2024-
CAU&Qg%5Byear cont%5D=&q%5Bdocument category id eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluci
i ones-
Usuaria en contra de la sociedad EEO, SENTENCIA POR CONDICION - .
21 E- 7-2024-CAl 1/01/2024 2utf8=%E2%9CY %58 %5D=
0087-2024-CAU 31/01/20: S.A. de C.V. IRREGULAR COMPROBADA ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description cont%5
E-0087-2024-
CAU&q%5Byear_cont%5D=&q%5Bdocument category id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluci
i ones-
Usuaria en contra de la sociedad EEO, SENTENCIA POR CONDICION - .
22 E- -2024-CAl 2/02/2024 2utf8=%E2%9CY %58 %5D=
0095-2024-CAU 02/02/20: S.A. de C.V. IRREGULAR COMPROBADA ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description cont%5
E-0095-2024-
CAU&q%5Byear_cont%5D=&q%5Bdocument category id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluci
i ones-
Usuario en contra de la sociedad AES SENTENCIA POR CONDICION —
23 E-0096-2024-CAU 02/02/2024 jecutoriadas?utf8=%E2%9C%93&q%5B d ipti t%5D=
102/ CLESAy Cia., S. en C. de C.V. IRREGULAR COMPROBADA  [SLoou 0N 2Cas LSS R 2ol 2 32A 20 0NaMme Of Cescription conts
E-0096-2024-
CAU&q%5Byear_cont%5D=&q%5Bdocument category id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluci
i ones-
Usuario en contra de la sociedad AES SENTENCIA POR CONDICION —
24 E-0104-2024-CAU 06/02/2024 ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description cont%5D=

CLESAy Cia., S. en C. de C.V.

IRREGULAR COMPROBADA

E-0104-2024-
CAU&q%5Byear_cont%5D=&q%5Bdocument category id_eq%5D=

% Di
L SALVADOR



https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0070-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0070-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0070-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0070-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0070-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0077-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0077-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0077-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0077-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0077-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0078-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0078-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0078-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0078-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0078-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0079-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0079-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0079-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0079-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0079-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0087-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0087-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0087-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0087-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0087-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0095-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0095-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0095-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0095-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0095-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0096-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0096-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0096-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0096-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0096-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0104-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0104-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0104-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0104-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0104-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=

SUPERINTENDENCIA GENERAL DE ELECTRICIDAD Y TELECOMUNICACIONES

CONSOLIDADO DE ACUERDOS EJECUTORIADOS POR EL CENTRO DE ATENCION AL USUARIO DE LA SIGET

CORRESPONDIENTE AL PERIODO DE ENERO A MARZO 2024

CORRELATIVO ACUERDO No. FECHA PARTES RESUMEN DEL CASO ENLACE AL TEXTO
https://www.transparencia.gob.sv/institutions/siget/documents/resoluci
ones-

V] i tra de | iedad CAESS, SENTENCIA POR CONDICION -
25 E-0105-2024-CAU 06/02/2024 suarta en contra e fa socleca efecutoriadasPutf8=%E2%9C%938&q%5Bname or description cont%5D=
S.A.deC.V. IRREGULAR COMPROBADA
E-0105-2024-
CAU&Qg%5Byear cont%5D=&q%5Bdocument category id eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluci
ones-
U i tra de | iedad EEO, SENTENCIA POR CONDICION -
26 E-0106-2024-CAU 06/02/2024 suarlo en contra ce 1a socieda efecutoriadasPutf8=%E2%9C%938&q%5Bname or description cont%5D=
S.A.deC.V. IRREGULAR COMPROBADA
E-0106-2024-
CAU&Qg%5Byear cont%5D=&q%5Bdocument category id eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluci
ones-
Usuaria en contra de la sociedad AES SENTENCIA POR CONDICION
27 E-0112-2024-CAU 08/02/2024 jecutoriadas?utf8=%E2%9C%93&q%5B d ipti t%5D=
102/ CLESAy Cia., S. en C. de C.V. IRREGULAR COMPROBADA |1 oo iOracastUliSAa oL 252020 25NaME Of CESCripLion Conts
E-0112-2024-
CAU&Qg%5Byear cont%5D=&q%5Bdocument category id eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluci
ones-
Usuario en contra de la sociedad SENTENCIA POR CONDICION
28 E-0113-2024-CA 2/2024 jecutoriadas?utf8=%E2%9C%93&q%5B d ipti t%5D=
0113-2024-CAU 08/02/20; DEUSEM, S.A. de C.V. IRREGULAR COMPROBADA ejecutoriadas?u %E2%9C%93&q%5Bname _or_description _cont%.
E-0113-2024-
CAU&Qg%5Byear cont%5D=&q%5Bdocument category id eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluci
i ones-
Usuario en contra de la sociedad EEO, SENTENCIA POR CONDICION - .
29 E-0114-2024-CAl 12/02/2024 2utf8=%E2%9CY %58 %5D=
0 024-CAU /02/20 S.A. de C.V. IRREGULAR COMPROBADA ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description cont%5
E-0114-2024-
CAU&q%5Byear_cont%5D=&q%5Bdocument category id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluci
i ones-
Usuario en contra de la sociedad EEO, SENTENCIA POR CONDICION - .
30 E-0115-2024-CAl 12/02/2024 2utf8=%E2%9CY %58 %5D=
0115-2024-CAU /02/20 S.A. de C.V. IRREGULAR COMPROBADA ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description cont%5
E-0115-2024-
CAU&q%5Byear_cont%5D=&q%5Bdocument category id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluci
i ones-
Usuaria en contra de la sociedad CAESS, SENTENCIA POR CONDICION . L
31 E-0116-2024- 12/02/202 ? =%E2%9CY %5B %5D=
0116-2024-CAU /02/2024 S.A deCV. IRREGULAR COMPROBADA ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description cont%5
E-0116-2024-
CAU&q%5Byear_cont%5D=&q%5Bdocument category id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluci
i ones-
Usuaria en contra de la sociedad EEO, SENTENCIA POR CONDICION . L
32 E-0117-2024-CAU 14/02/2024 ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description _cont%5D=

S.A.deC.V.

IRREGULAR COMPROBADA

E-0117-2024-
CAU&q%5Byear_cont%5D=&q%5Bdocument category id_eq%5D=

% Di
L SALVADOR



https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0105-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0105-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0105-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0105-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0105-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0106-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0106-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0106-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0106-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0106-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0112-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0112-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0112-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0112-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0112-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0113-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0113-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0113-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0113-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0113-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0114-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0114-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0114-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0114-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0114-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0115-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0115-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0115-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0115-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0115-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0116-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0116-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0116-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0116-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0116-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0117-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0117-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0117-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0117-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0117-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=

SUPERINTENDENCIA GENERAL DE ELECTRICIDAD Y TELECOMUNICACIONES

CONSOLIDADO DE ACUERDOS EJECUTORIADOS POR EL CENTRO DE ATENCION AL USUARIO DE LA SIGET

CORRESPONDIENTE AL PERIODO DE ENERO A MARZO 2024

CORRELATIVO ACUERDO No. FECHA PARTES RESUMEN DEL CASO ENLACE AL TEXTO
https://www.transparencia.gob.sv/institutions/siget/documents/resoluci
ones-

V] i tra del iedad CAESS, SENTENCIA POR CONDICION -
33 E-0122-2024-CAU 14/02/2024 suarlo en contra ce 1a socleda efecutoriadasPutf8=%E2%9C%938&q%5Bname or description cont%5D=
S.A.deC.V. IRREGULAR COMPROBADA
E-0122-2024-
CAU&Qg%5Byear cont%5D=&q%5Bdocument category id eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluci
ones-
V] i tra de | iedad CAESS, SENTENCIA POR CONDICION -
34 E-0123-2024-CAU 14/02/2024 suaria en contra ce fa socleda efecutoriadasPutf8=%E2%9C%938&q%5Bname or description cont%5D=
S.A.deC.V. IRREGULAR COMPROBADA
E-0123-2024-
CAU&Qg%5Byear cont%5D=&q%5Bdocument category id eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluci
ones-
i | i ESS, ENTENCIA POR CONDICION -
35 E-0124-2024-CAU 14/02/2024 Usuaria en const.r:.(:‘ee :.\s;.wedad CAESS, SIRREGU‘I:.AR gOI\;:ROBi[?A ejecutoriadas?utf8=%E2%9C%938q%5Bname_or_description cont%5D=
E-0124-2024-
CAU&Qg%5Byear cont%5D=&q%5Bdocument category id eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluci
ones-
i | i ESS, ENTENCIA POR CONDICION -
36 E-0130-2024-CAU 14/02/2024 Usuaria en const.r:.(:‘ee :.\s;.wedad CAESS, SIRREGU‘I:.AR gOI\;:ROBi[?A ejecutoriadas?utf8=%E2%9C%938q%5Bname_or_description cont%5D=
E-0130-2024-
CAU&Qg%5Byear cont%5D=&q%5Bdocument category id eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluci
ones-
Usuario en contra de la sociedad EEO, SENTENCIA POR RECURSO DE - .
37 E-0131-R-2024-CAUT 19/02/2024 ejecutoriadas?utf8=%E2%9C%93&q%5Bname _or_description _cont%5D=
S.A.deC.V. RECONSIDERACION
E-0131-R-2024-
CAUT&q%5Byear cont%5D=&q%5Bdocument category id eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluci
o ones-
GRUPO F INVERSIONES en contra de la SENTENCIA POR DANOS A EQUIPO |7
38 E-0132-2024-CAU 19/02/2024 . a ejecutoriadas?utf8=%E2%9C%93&q%5Bname or_description _cont%5D=
sociedad DELSUR, S.A. de C.V. FAVORABLE
E-0132-2024-
CAU&q%5Byear_cont%5D=&q%5Bdocument category id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluci
i ones-
Usuario en contra de la sociedad AES SENTENCIA POR CONDICION —
39 E-0133-2024-CAU 19/02/2024 jecutoriadas?utf8=%E2%9C%93&q%5B d ipti t%5D=
102/ CLESAy Cia., S. en C. de C.V. IRREGULAR NO COMPROBADA | S1Sci0NaCas UHB=ARSOL A5 2A/2o0Name o Cescription contz
E-0133-2024-
CAU&q%5Byear_cont%5D=&q%5Bdocument category id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluci
i ones-
Usuario en contra de la sociedad EEO, SENTENCIA POR CONDICION . L
40 E-0134-2024-CAU 19/02/2024 ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=

S.A.deC.V.

IRREGULAR COMPROBADA

E-0134-2024-
CAU&q%5Byear_cont%5D=&q%5Bdocument category id_eq%5D=

% Di
L SALVADOR



https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0122-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0122-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0122-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0122-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0122-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0123-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0123-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0123-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0123-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0123-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0124-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0124-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0124-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0124-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0124-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0130-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0130-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0130-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0130-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0130-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0131-R-2024-CAUT&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0131-R-2024-CAUT&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0131-R-2024-CAUT&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0131-R-2024-CAUT&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0131-R-2024-CAUT&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0132-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0132-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0132-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0132-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0132-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0133-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0133-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0133-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0133-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0133-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0134-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0134-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0134-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0134-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0134-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=

SUPERINTENDENCIA GENERAL DE ELECTRICIDAD Y TELECOMUNICACIONES

CONSOLIDADO DE ACUERDOS EJECUTORIADOS POR EL CENTRO DE ATENCION AL USUARIO DE LA SIGET

CORRESPONDIENTE AL PERIODO DE ENERO A MARZO 2024

CORRELATIVO ACUERDO No. FECHA PARTES RESUMEN DEL CASO ENLACE AL TEXTO
ARCHIVO POR NO COMPROBAR QUE %f[wmgpb.SV/institutionS/si_ggt/documeﬂm
V] i tra de | iedad CAESS, TIENE FACULTADES PARA -
a1 E-0140-2024-CAU 19/02/2024 suarta en contra e fa socleca elecutoriadas?utf8=%E2%9C%93&q%5Bname or description cont%5D=
S.A.deC.V. REPRESENTAR A LA USUARIA ANTE LA £-0140-2024
SIGET. U
CAU&Qg%5Byear cont%5D=&q%5Bdocument category id eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluci
ones-
V] i tra de | iedad CAESS, SENTENCIA POR CONDICION -
22 E-0148-2024-CAU 21/02/2024 suarta en contra e fa socleca elecutoriadas?utf8=%E2%9C%93&q%5Bname or description cont%5D=
S.A.deC.V. IRREGULAR COMPROBADA
E-0148-2024-
CAU&Qg%5Byear cont%5D=&q%5Bdocument category id eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluci
ones-
Usuario en contra de la sociedad AES SENTENCIA POR CONDICION
43 E-0149-2024-CAU 21/02/2024 jecutoriadas?utf8=%E2%9C%93&q%5B d ipti t%5D=
102/ CLESAy Cia,, S. en C. de C.V. IRREGULAR NO COMPROBADA |1 ONaCaSULIEZALanol 2252 A2%SNaME OF CesCription Conte
E-0149-2024-
CAU&Qg%5Byear cont%5D=&q%5Bdocument category id eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluci
ones-
i | i EEO, ENTENCIA POR CONDICION -
44 E-0154-2024-CAU 26/02/2024 Usuaria en costhAr.addeec.a\zOCIedad 0 SIRREGU‘I:.AR gOI\;:ROBi[?A ejecutoriadas?utf8=%E2%9C%938q%5Bname_or_description cont%5D=
E-0154-2024-
CAU&Qg%5Byear cont%5D=&q%5Bdocument category id eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluci
ones-
Representante del usuario en contra de SENTENCIA POR RECURSO DE
45 E-0155-R-2024-CAU 26/02/2024 s . ejecutoriadas?utf8=%E2%9C%93&q%5Bname _or_description _cont%5D=
la sociedad EEO, S.A. de C.V. RECONSIDERACION
E-0155-R-2024-
CAU&q%5Byear_cont%5D=&q%5Bdocument category id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluci
i ones-
Usuario en contra de la sociedad CAESS, SENTENCIA POR CONDICION - -
46 E-0156-2024-CAl 26/02/2024 2utf8=%E2%9CY %58 %5D=
0156-2024-CAU 6/02/20! S.A. de C.V. IRREGULAR COMPROBADA ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description cont%5
E-0156-2024-
CAU&q%5Byear_cont%5D=&q%5Bdocument category id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluci
ones-
Usuario en contra de la sociedad CAESS, SENTENCIA POR ERROR EN . L
47 E-0157-2024-CAU 26/02/2024 i ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=
S.A.deC.V. FACTURACION
E-0157-2024-
CAU&q%5Byear_cont%5D=&q%5Bdocument category id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluci
i ones-
Usuaria en contra de la sociedad CAESS, SENTENCIA POR CONDICION . L
48 E-0158-2024-CAU 26/02/2024 ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=

S.A.deC.V.

IRREGULAR COMPROBADA

E-0158-2024-
CAU&q%5Byear_cont%5D=&q%5Bdocument category id_eq%5D=
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https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0140-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0140-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0140-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0140-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0140-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0148-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0148-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0148-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0148-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0148-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0149-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0149-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0149-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0149-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0149-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0154-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0154-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0154-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0154-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0154-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0155-R-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0155-R-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0155-R-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0155-R-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0155-R-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0156-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0156-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0156-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0156-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0156-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0157-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0157-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0157-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0157-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0157-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0158-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0158-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0158-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0158-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0158-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=

SUPERINTENDENCIA GENERAL DE ELECTRICIDAD Y TELECOMUNICACIONES

CONSOLIDADO DE ACUERDOS EJECUTORIADOS POR EL CENTRO DE ATENCION AL USUARIO DE LA SIGET

CORRESPONDIENTE AL PERIODO DE ENERO A MARZO 2024

CORRELATIVO ACUERDO No. FECHA PARTES RESUMEN DEL CASO ENLACE AL TEXTO
https://www.transparencia.gob.sv/institutions/siget/documents/resoluci
ones-

U i tra de | iedad EEO, SENTENCIA POR CONDICION -
49 E-0165-2024-CAU 26/02/2024 suarlo en contra e 7a sacleda efecutoriadasPutf8=%E2%9C%938&q%5Bname or description cont%5D=
S.A.deC.V. IRREGULAR COMPROBADA 2 NIC
E-0165-2024-
CAU&Qg%5Byear cont%5D=&q%5Bdocument category id eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluci
ones-
V] i tra del iedad CAESS, SENTENCIA POR CONDICION -
50 E-0166-2024-CAU 26/02/2024 suario en contra ce fa socieda efecutoriadasPutf8=%E2%9C%938&q%5Bname or description cont%5D=
S.A.deC.V. IRREGULAR COMPROBADA
E-0166-2024-
CAU&Qg%5Byear cont%5D=&q%5Bdocument category id eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluci
ones-
i | i ESS, ENTENCIA POR CONDICION -
51 E-0167-2024-CAU 29/02/2024 Usuaria en const.r:.(:‘ee :.\s;.wedad CAESS, SIRREGU‘I:.AR gOI\;:ROBi[?A ejecutoriadas?utf8=%E2%9C%938q%5Bname_or_description cont%5D=
E-0167-2024-
CAU&Qg%5Byear cont%5D=&q%5Bdocument category id eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluci
Usuaria en contra de la sociedad CAESS, SENTENCIA POR CONDICION ones:
52 E-0168-2024-CAU 29/02/2024 SA. deCV ! IRREGULAR NO COMPROBADA, ejecutoriadas?utf8=%E2%9C%93&q%5Bname or_description cont%5D=
o o MEDIDOR DEFECTUOSO E-0168-2024-
CAU&Qg%5Byear cont%5D=&q%5Bdocument category id eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluci
o ones-
Usuario en contra de la sociedad DELSUR, SENTENCIA POR DANOS, NO - -
53 E-0174-2024-CAU 29/02/2024 ejecutoriadas?utf8=%E2%9C%93&q%5Bname _or_description _cont%5D=
S.A.deC.V. COMPROBADOS
E-0174-2024-
CAU&q%5Byear_cont%5D=&q%5Bdocument category id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluci
i ones-
Usuaria en contra de la sociedad EEO, SENTENCIA POR CONDICION - .
54 E-0175-2024-CAl 29/02/2024 2utf8=%E2%9CY %58 %5D=
0175-2024-CAU 9/02/20 S.A. de C.V. IRREGULAR NO COMPROBADA ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description cont%5
E-0175-2024-
CAU&q%5Byear_cont%5D=&q%5Bdocument category id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluci
ones-
Representante del usuario en contra de DESISTIMIENTO POR PARTEDELA |~ . L
55 E-0183-2024- 202 ? =%E2%9CY %5B %5D=
0183-2024-CAU 04/03/2024 la sociedad DEUSEM, S.A. de C.V. DISTRIBUIDORA ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description cont%5
E-0183-2024-
CAU&q%5Byear_cont%5D=&q%5Bdocument category id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluci
i ones-
Usuaria en contra de la sociedad CAESS, SENTENCIA POR CONDICION . L
56 E-0184-2024-CAU 04/03/2024 ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description cont%5D=

S.A.deC.V.

IRREGULAR COMPROBADA

E-0184-2024-
CAU&q%5Byear_cont%5D=&q%5Bdocument category id_eq%5D=

% Di
L SALVADOR



https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0165-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0165-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0165-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0165-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0165-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0166-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0166-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0166-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0166-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0166-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0167-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0167-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0167-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0167-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0167-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0168-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0168-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0168-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0168-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0168-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0174-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0174-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0174-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0174-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0174-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0175-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0175-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0175-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0175-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0175-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0183-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0183-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0183-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0183-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0183-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0184-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0184-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0184-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0184-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0184-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=

SUPERINTENDENCIA GENERAL DE ELECTRICIDAD Y TELECOMUNICACIONES

CONSOLIDADO DE ACUERDOS EJECUTORIADOS POR EL CENTRO DE ATENCION AL USUARIO DE LA SIGET

CORRESPONDIENTE AL PERIODO DE ENERO A MARZO 2024

CORRELATIVO ACUERDO No. FECHA PARTES RESUMEN DEL CASO ENLACE AL TEXTO
https://www.transparencia.gob.sv/institutions/siget/documents/resoluci
ones-

U i tra de | iedad EEO, SENTENCIA POR CONDICION -
57 E-0185-2024-CAU 04/03/2024 suaria en contra de 1a socleca efecutoriadasPutf8=%E2%9C%938&q%5Bname or description cont%5D=
S.A.deC.V. IRREGULAR COMPROBADA
E-0185-2024-
CAU&Qg%5Byear cont%5D=&q%5Bdocument category id eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluci
ones-
U i tra de | iedad EEO, SENTENCIA POR CONDICION -
58 E-0187-2024-CAU 05/03/2024 suaria en contra de 1a socleca efecutoriadasPutf8=%E2%9C%938&q%5Bname or description cont%5D=
S.A.deC.V. IRREGULAR COMPROBADA
E-0187-2024-
CAU&Qg%5Byear cont%5D=&q%5Bdocument category id eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluci
o ones-
i | i DE R, ENTENCIA POR DANOS A EQUIP -
59 E-0196-2024-CAU 05/03/2024 Usuaria en contra de la sociedad DELSU s C o 05 A EQUIPO ejecutoriadas?utf8=%E2%9C%93&q%5Bname _or description cont%5D=
S.A.deC.V DESFAVORABLE
E-0196-2024-
CAU&Qg%5Byear cont%5D=&q%5Bdocument category id eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluci
ones-
i | i EEO, ENTENCIA POR CONDICION -
60 E-0197-2024-CAU 11/03/2024 Usuario en cosrjzladdeec.a\:ouedad o SIRREGU‘I:.AR gOI\;:ROBi[?A ejecutoriadas?utf8=%E2%9C%938q%5Bname_or_description cont%5D=
E-0197-2024-
CAU&Qg%5Byear cont%5D=&q%5Bdocument category id eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluci
i ones-
Usuario en contra de la sociedad EEO, SENTENCIA POR CONDICION - .
61 E-0198-2024-CAl 11, 2024 2utf8=%E2%9CY %58 %5D=
0198-2024-CAU /03/20 S.A. de C.V. IRREGULAR COMPROBADA ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description cont%5
E-0198-2024-
CAU&q%5Byear_cont%5D=&q%5Bdocument category id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluci
o ones-
Usuario en contra de la sociedad CAESS, | SENTENCIA POR DANOS A EQUIPOS |~ —
62 E-0199-2024-CAU 11/03/2024 Q ejecutoriadas?utf8=%E2%9C%93&q%5Bname or_description _cont%5D=
S.A.deC.V. FAVORABLES
E-0199-2024-
CAU&q%5Byear_cont%5D=&q%5Bdocument category id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluci
i ones-
Usuario en contra de la sociedad EEO, SENTENCIA POR CONDICION . L
63 E-0214-2024- 1 202 ? =%E2%9CY %5B %5D=
0214-2024-CAU 3/03/2024 S.A deCV. |RREGULAR COMPROBADA ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description cont%5
E-0214-2024-
CAU&q%5Byear_cont%5D=&q%5Bdocument category id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluci
ones-
Usuario en contra de la sociedad EEO, SENTENCIA RECURSO DE . L
64 E-0215-R-2024-CAU 13/03/2024 ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=

S.A.deC.V.

RECONSIDERACION

E-0215-R-2024-
CAU&q%5Byear_cont%5D=&q%5Bdocument category id_eq%5D=

% Di
L SALVADOR



https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0185-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0185-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0185-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0185-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0185-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0187-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0187-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0187-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0187-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0187-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0196-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0196-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0196-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0196-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0196-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0197-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0197-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0197-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0197-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0197-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0198-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0198-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0198-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0198-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0198-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0199-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0199-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0199-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0199-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0199-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0214-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0214-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0214-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0214-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0214-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0215-R-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0215-R-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0215-R-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0215-R-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0215-R-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=

SUPERINTENDENCIA GENERAL DE ELECTRICIDAD Y TELECOMUNICACIONES

CONSOLIDADO DE ACUERDOS EJECUTORIADOS POR EL CENTRO DE ATENCION AL USUARIO DE LA SIGET

CORRESPONDIENTE AL PERIODO DE ENERO A MARZO 2024

CORRELATIVO ACUERDO No. FECHA PARTES RESUMEN DEL CASO ENLACE AL TEXTO
https://www.transparencia.gob.sv/institutions/siget/documents/resoluci
ones-

U i tra de | iedad EEO, SENTENCIA POR CONDICION -
65 E-0216-2024-CAU 13/03/2024 suarlo en contra e 7a sacleda efecutoriadasPutf8=%E2%9C%938&q%5Bname or description cont%5D=
S.A.deC.V. IRREGULAR COMPROBADA
E-0216-2024-
CAU&Qg%5Byear cont%5D=&q%5Bdocument category id eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluci
ones-
U i tra de | iedad AES SENTENCIA POR CONDICION -
66 E-0217-2024-CAU 14/03/2024 suaria en COI'I ra defasocleda ejecutoriadas?utf8=%E2%9C%938q%5Bname_or_description cont%5D=
CLESAy Cia.,S.en C. de C.V. IRREGULAR COMPROBADA
E-0217-2024-
CAU&Qg%5Byear cont%5D=&q%5Bdocument category id eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluci
ones-
i | i EEO, ENTENCIA POR CONDICION -
67 E-0218-2024-CAU 14/03/2024 Usuario en cosrjzladdeec.a\:ouedad o SIRREGU‘I:.AR gOI\;:ROBi[?A ejecutoriadas?utf8=%E2%9C%938q%5Bname_or_description cont%5D=
E-0218-2024-
CAU&Qg%5Byear cont%5D=&q%5Bdocument category id eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluci
ones-
i | i EEO, ENTENCIA POR CONDICION -
68 E-0219-2024-CAU 14/03/2024 Usuario en cosrjzladdeec.a\:ouedad o SIRREGU‘I:.AR gOI\;:ROBi[?A ejecutoriadas?utf8=%E2%9C%938q%5Bname_or_description cont%5D=
E-0219-2024-
CAU&Qg%5Byear cont%5D=&q%5Bdocument category id eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluci
Apoderado especial de la usuria en SENTENCIA POR CONDICION ones-
69 E-0220-2024-CAU 14/03/2024 contra de la sociedad AES CLESA y Cia., S. IRREGULAR NO COMPROBADA, ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description cont%5D=
enC.deC.V. MEDIDOR DEFECTUOSO E-0220-2024-
CAU&q%5Byear_cont%5D=&q%5Bdocument category id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluci
i ones-
Usuaria en contra de la sociedad EEO, SENTENCIA POR CONDICION - .
70 E-0226-2024-CAl 1 2024 2utf8=%E2%9CY %58 %5D=
0226-2024-CAU 8/03/20 S.A. de C.V. IRREGULAR COMPROBADA ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description cont%5
E-0226-2024-
CAU&q%5Byear_cont%5D=&q%5Bdocument category id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluci
i ones-
Usuaria en contra de la sociedad AES SENTENCIA POR CONDICION —
71 E-0227-2024-CAU 18/03/2024 jecutoriadas?utf8=%E2%9C%93&q%5B d ipti t%5D=
103/ CLESAy Cia., S. en C. de C.V. IRREGULAR COMPROBADA  [SLoo 0N 2Cas LSS R0, 5o 32A 20 0NaMme Of Cescription conts
E-0227-2024-
CAU&q%5Byear_cont%5D=&q%5Bdocument category id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluci
i ones-
Usuario en contra de la sociedad CAESS, SENTENCIA POR CONDICION . L
72 E-0228-2024-CAU 18/03/2024 ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description _cont%5D=

S.A.deC.V.

IRREGULAR COMPROBADA

E-0228-2024-
CAU&q%5Byear_cont%5D=&q%5Bdocument category id_eq%5D=

% Di
L SALVADOR



https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0216-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0216-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0216-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0216-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0216-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0217-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0217-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0217-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0217-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0217-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0218-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0218-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0218-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0218-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0218-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0219-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0219-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0219-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0219-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0219-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0220-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0220-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0220-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0220-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0220-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0226-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0226-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0226-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
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ACUERDO No.

E-0233-2024-CAU

CORRESPONDIENTE AL PERIODO DE ENERO A MARZO 2024

FECHA

20/03/2024

PARTES RESUMEN DEL CASO

Usuario en contra de la sociedad CAESS, | SENTENCIA POR DANOS A EQUIPOS

S.A.deC.V. FAVORABLES

ENLACE AL TEXTO

https://www.transparencia.gob.sv/institutions/siget/documents/resoluci
ones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname or description cont%5D=
E-0233-2024-

CAU&Qg%5Byear cont%5D=&q%5Bdocument category id eq%5D=

74

E-0234-2024-CAU

20/03/2024

SENTENCIA POR CONDICION
IRREGULAR COMPROBADA

Usuaria en contra de la sociedad AES
CLESAy Cia.,S.en C. de C.V.

https://www.transparencia.gob.sv/institutions/siget/documents/resoluci
ones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname or description cont%5D=
E-0234-2024-

CAU&Qg%5Byear cont%5D=&q%5Bdocument category id eq%5D=
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E-0237-2024-CAU

20/03/2024

SENTENCIA POR CONDICION
IRREGULAR COMPROBADA

Representacion de la usuaria en contra
de la sociedad EEO, S.A. de C.V.

https://www.transparencia.gob.sv/institutions/siget/documents/resoluci
ones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname _or_description cont%5D=
E-0237-2024-

CAU&q%5Byear cont%5D=&q%5Bdocument category id eq%5D=
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E-0240-2024-CAU

20/03/2024

SENTENCIA POR CONDICION
IRREGULAR COMPROBADA

Apoderado especial del usuario en
contra de la sociedad EEO, S.A. de C.V.

https://www.transparencia.gob.sv/institutions/siget/documents/resoluci
ones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname _or_description cont%5D=
E-0240-2024-

CAU&q%5Byear cont%5D=&q%5Bdocument category id _eq%5D=

Gon Di
EL SAEVADOR,
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