
SUPERINTENDENCIA GENERAL DE LECTRICIDAD Y TELECOMUNICACIONES

CORRELATIVO ACUERDO No. FECHA PARTES RESUMEN DEL CASO ENLACE AL TEXTO

1 E-0242-2024-CAU 02/04/2024
Usuaria en contra de la sociedad AES CLESA y Cía., S. 

en C. de C.V

SENTENCIA POR CONDICIÓN 

IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/siget/documents/r

esoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_con

t%5D=E-0242-2024-

CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D

=

2 E-0243-2024-CAU 02/04/2024 Usuario en contra de la sociedad EEO, S.A. de C.V. 
SENTENCIA POR CONDICIÓN 

IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/siget/documents/r

esoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_con

t%5D=E-0243-2024-

CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D

=

3 E-0244-2024-CAU 02/04/2024 Usuaria en contra de la sociedad CAESS, S.A. de C.V. 
SENTENCIA POR CONDICIÓN 

IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/siget/documents/r

esoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_con

t%5D=E-0244-2024-

CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D

=

4 E-0245-2024-CAU 02/04/2024 Usuaria en contra de la sociedad EEO, S.A. de C.V.
SENTENCIA POR CONDICIÓN 

IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/siget/documents/r

esoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_con

t%5D=E-0245-2024-

CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D

=

5 E-0254-2024-CAU 04/04/2024
Usuario en contra de la sociedad AES CLESA y Cía., S. 

en C. de C.V.
DESISTIMIENTO

https://www.transparencia.gob.sv/institutions/siget/documents/r

esoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_con

t%5D=E-0254-2024-

CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D

=

6 E-0258-2024-CAU 04/04/2024 Usuario en contra de la sociedad CAESS, S.A. de C.V.
SENTENCIA POR DAÑOS A EQUIPOS, 

DESFAVORABLE

https://www.transparencia.gob.sv/institutions/siget/documents/r

esoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_con

t%5D=E-0258-2024-

CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D

=

CONSOLIDADO DE ACUERDOS EJECUTORIADOS POR EL 

CENTRO DE ATENCIÓN AL USUARIO DE LA SIGET PERÍODO DE 

ABRIL A JUNIO 2024

1

https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0242-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0242-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0242-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0242-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0242-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0242-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0243-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0243-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0243-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0243-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0243-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0243-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0244-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0244-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0244-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0244-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0244-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0244-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0245-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0245-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0245-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0245-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0245-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0245-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0254-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0254-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0254-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0254-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0254-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0254-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0258-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0258-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0258-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0258-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0258-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0258-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=


SUPERINTENDENCIA GENERAL DE LECTRICIDAD Y TELECOMUNICACIONES

CORRELATIVO ACUERDO No. FECHA PARTES RESUMEN DEL CASO ENLACE AL TEXTO

CONSOLIDADO DE ACUERDOS EJECUTORIADOS POR EL 

CENTRO DE ATENCIÓN AL USUARIO DE LA SIGET PERÍODO DE 

ABRIL A JUNIO 2024

7 E-0259-2024-CAU 04/04/2024
Usuaria en contra de la sociedad AES CLESA y Cía., S. 

en C. 

SENTENCIA POR CONDICIÓN 

IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/siget/documents/r

esoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_con

t%5D=E-0259-2024-

CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D

=

8 E-0260-2024-CAU 04/04/2024 Usuaria en contra de la sociedad EEO, S.A. de C.V.
SENTENCIA POR CONDICIÓN 

IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/siget/documents/r

esoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_con

t%5D=E-0260-2024-

CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D

=

9 E-0264-2024-CAU 08/04/2024 Usuaria en contra de la sociedad EEO, S.A. de C.V. 
SENTENCIA POR CONDICIÓN 

IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/siget/documents/r

esoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_con

t%5D=E-0264-2024-

CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D

=

10 E-02652024-CAU 08/04/2024
Representación de la usuaria en contra de la 

sociedad EEO, S.A. de C.V.

SENTENCIA POR CONDICIÓN 

IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/siget/documents/r

esoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_con

t%5D=E-02652024-

CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D

=

11 E-0266-2024-CAU 08/04/2024 Usuaria en contra de la sociedad EEO, S.A. de C.V. 
SENTENCIA POR CONDICIÓN 

IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/siget/documents/r

esoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_con

t%5D=E-0266-2024-

CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D

=

12 E-0267-2024-CAU 08/04/2024 Usuaria en contra de la sociedad CAESS, S.A. de C.V.

SENTENCIA POR CONDICIÓN 

IRREGULAR NO COMPROBADA 

(MEDIDOR DEFECTUOSO)

https://www.transparencia.gob.sv/institutions/siget/documents/r

esoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_con

t%5D=E-0267-2024-

CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D

=

2

https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0259-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0259-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0259-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0259-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0259-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0259-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0260-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0260-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0260-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0260-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0260-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0260-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0264-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0264-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0264-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0264-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0264-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0264-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-02652024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-02652024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-02652024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-02652024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-02652024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-02652024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0266-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0266-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0266-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0266-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0266-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0266-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0267-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0267-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0267-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0267-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0267-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0267-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=


SUPERINTENDENCIA GENERAL DE LECTRICIDAD Y TELECOMUNICACIONES

CORRELATIVO ACUERDO No. FECHA PARTES RESUMEN DEL CASO ENLACE AL TEXTO

CONSOLIDADO DE ACUERDOS EJECUTORIADOS POR EL 

CENTRO DE ATENCIÓN AL USUARIO DE LA SIGET PERÍODO DE 

ABRIL A JUNIO 2024

13 E-0268-R-2024-CAU 08/04/2024 Usuaria en contra de la sociedad CAESS, S.A. de C.V.
SENTENCIA POR RECURSO DE 

RECONSIDERACIÓN

https://www.transparencia.gob.sv/institutions/siget/documents/r

esoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_con

t%5D=E-0268-R-2024-

CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D

=

14 E-0274-2024-CAU 4/10/2024 Usuaria en contra de la sociedad EEO, S.A. de C.V.
SENTENCIA POR CONDICIÓN 

IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/siget/documents/r

esoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_con

t%5D=E-0274-2024-

CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D

=

15 E-0275-2024-CAU 4/10/2024 Usuaria en contra de la sociedad EEO, S.A. de C.V.
SENTENCIA POR CONDICIÓN 

IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/siget/documents/r

esoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_con

t%5D=E-0275-2024-

CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D

=

16 E-0276-2024-CAU 4/10/2024
Usuaria en contra de la sociedad AES CLESA y Cía., S. 

en C. de C.V. 

SENTENCIA POR CONDICIÓN 

IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/siget/documents/r

esoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_con

t%5D=E-0276-2024-

CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D

=

17 E-0286-2024-CAU 4/12/2024 Usuaria en contra de la sociedad EEO, S.A. de C.V. 
SENTENCIA POR CONDICIÓN 

IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/siget/documents/r

esoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_con

t%5D=E-0286-2024-

CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D

=

E-0288-2024-CAU 4/12/2024
Usuario en contra de la sociedad AES CLESA y Cía., S. 

en C. de C.V.

SENTENCIA POR CONDICIÓN 

IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/siget/documents/r

esoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_con

t%5D=E-0288-2024-

CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D

=

3

https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0268-R-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0268-R-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0268-R-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0268-R-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0268-R-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0268-R-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0274-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0274-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0274-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0274-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0274-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0274-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0275-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0275-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0275-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0275-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0275-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0275-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0276-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0276-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0276-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0276-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0276-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0276-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0286-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0286-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0286-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0286-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0286-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0286-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0288-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0288-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0288-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0288-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0288-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0288-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=


SUPERINTENDENCIA GENERAL DE LECTRICIDAD Y TELECOMUNICACIONES

CORRELATIVO ACUERDO No. FECHA PARTES RESUMEN DEL CASO ENLACE AL TEXTO

CONSOLIDADO DE ACUERDOS EJECUTORIADOS POR EL 

CENTRO DE ATENCIÓN AL USUARIO DE LA SIGET PERÍODO DE 

ABRIL A JUNIO 2024

E-0295-2024-CAU 15/4/2024
Apoderado administrativo especial del usuario en 

contra de la sociedad CAESS, S.A. de C.V

SENTENCIA POR CONDICIÓN 

IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/siget/documents/r

esoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_con

t%5D=E-0295-2024-

CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D

=

19 E-0296-2024-CAU 15/4/2024 Usuaria en contra de la sociedad EEO, S.A. de C.V. 
SENTENCIA POR CONDICIÓN 

IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/siget/documents/r

esoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_con

t%5D=E-0296-2024-

CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D

=

20 E-0297-2024-CAU 15/4/2024
Apoderado especial del usuario en contra de la 

sociedad AES CLESA y Cía., S. en C. de C.V. 

SENTENCIA POR CONDICIÓN 

IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/siget/documents/r

esoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_con

t%5D=E-0297-2024-

CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D

=

21 E-0302-2024-CAU 17/4/2024
Usuaria en contra de la sociedad AES CLESA y Cía., S. 

en C. de C.V. 

SENTENCIA POR CONDICIÓN 

IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/siget/documents/r

esoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_con

t%5D=E-0302-2024-

CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D

=

22 E-0304-2024-CAU 19/4/2024
Usuario en contra de la sociedad AES CLESA y Cía., S. 

en C. de C.V. 

SENTENCIA POR CONDICIÓN 

IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/siget/documents/r

esoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_con

t%5D=E-0304-2024-

CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D

=

23 E-0305-2024-CAU 19/4/2024
Representación del usuario en contra de la sociedad 

EEO, S.A. de C.V. 

SENTENCIA POR CONDICIÓN 

IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/siget/documents/r

esoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_con

t%5D=E-0305-2024-

CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D

=

4

https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0295-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0295-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0295-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0295-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0295-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0295-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0296-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0296-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0296-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0296-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0296-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0296-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0297-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0297-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0297-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0297-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0297-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0297-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0302-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0302-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0302-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0302-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0302-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0302-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0304-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0304-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0304-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0304-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0304-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0304-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0305-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0305-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0305-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0305-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0305-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0305-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=


SUPERINTENDENCIA GENERAL DE LECTRICIDAD Y TELECOMUNICACIONES

CORRELATIVO ACUERDO No. FECHA PARTES RESUMEN DEL CASO ENLACE AL TEXTO

CONSOLIDADO DE ACUERDOS EJECUTORIADOS POR EL 

CENTRO DE ATENCIÓN AL USUARIO DE LA SIGET PERÍODO DE 

ABRIL A JUNIO 2024

24 E-0306-2024-CAU 19/4/2024
Usuario en contra de la sociedad AES CLESA y Cía., S. 

en C. de C.V. 

SENTENCIA POR CONDICIÓN 

IRREGULAR NO COMPROBADA 

https://www.transparencia.gob.sv/institutions/siget/documents/r

esoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_con

t%5D=E-0306-2024-

CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D

=

25 E-0307-2024-CAU 19/4/2024
Asociación Santa Catalina en contra de la sociedad 

AES CLESA y Cía., S. en C. de C.V. 

SENTENCIA POR DAÑOS A EQUIPOS, 

FAVORABLE

https://www.transparencia.gob.sv/institutions/siget/documents/r

esoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_con

t%5D=E-0307-2024-

CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D

=

26 E-0313-2024-CAU 23/4/2024
Usuario en contra de la sociedad AES CLESA y Cía., S. 

en C. de C.V. 

SENTENCIA POR CONDICIÓN 

IRREGULAR NO COMPROBADA 

https://www.transparencia.gob.sv/institutions/siget/documents/r

esoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_con

t%5D=E-0313-2024-

CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D

=

27 E-0314-2024-CAU 23/4/2024 Usuario en contra de la sociedad EEO, S.A. de C.V.
SENTENCIA POR CONDICIÓN 

IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/siget/documents/r

esoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_con

t%5D=E-0314-2024-

CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D

=

28 E-0326-2024-CAU 24/4/2024
Usuario en contra de la sociedad AES CLESA y Cía., S. 

en C. de C.V. 

SENTENCIA POR CONDICIÓN 

IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/siget/documents/r

esoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_con

t%5D=E-0326-2024-

CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D

=

29 E-0328-2024-CAU 30/4/2024 Usuaria en contra de la sociedad CAESS, S.A. de C.V. 

SENTENCIA POR CONDICIÓN 

IRREGULAR NO COMPROBADA 

(MEDIDOR DEFECTUOSO)

https://www.transparencia.gob.sv/institutions/siget/documents/r

esoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_con

t%5D=E-0328-2024-

CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D

=

5

https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0306-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0306-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0306-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0306-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0306-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0306-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0307-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0307-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0307-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0307-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0307-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0307-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0313-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0313-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0313-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0313-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0313-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0313-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0314-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0314-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0314-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0314-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0314-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0314-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0326-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0326-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0326-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0326-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0326-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0326-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0328-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0328-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0328-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0328-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0328-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0328-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=


SUPERINTENDENCIA GENERAL DE LECTRICIDAD Y TELECOMUNICACIONES

CORRELATIVO ACUERDO No. FECHA PARTES RESUMEN DEL CASO ENLACE AL TEXTO

CONSOLIDADO DE ACUERDOS EJECUTORIADOS POR EL 

CENTRO DE ATENCIÓN AL USUARIO DE LA SIGET PERÍODO DE 

ABRIL A JUNIO 2024

30 E-0329-2024-CAU 30/4/2024
Usuaria en contra de la sociedad AES CLESA y Cía., S. 

en C. de C.V. 

SENTENCIA POR CONDICIÓN 

IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/siget/documents/r

esoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_con

t%5D=E-0329-2024-

CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D

=

31 E-0330-2024-CAU 30/4/2024 Usuaria en contra de la sociedad CAESS, S.A. de C.V. 
SENTENCIA POR CONDICIÓN 

IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/siget/documents/r

esoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_con

t%5D=E-0330-2024-

CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D

=

32 E-0331-2024-CAU 30/4/2024
Usuario en contra de la sociedad AES CLESA y Cía., S. 

en C. de C.V. 

SENTENCIA POR CONDICIÓN 

IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/siget/documents/r

esoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_con

t%5D=E-0331-2024-

CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D

=

33 E-0342-2024-CAU 02/05/24
Apoderado especial del usuario en contra de la 

sociedad AES CLESA y Cía., S. en C. de C.V.

SENTENCIA POR CONDICIÓN 

IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/siget/documents/r

esoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_con

t%5D=E-0342-2024-

CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D

=

34 E-0344-2024-CAU 02/05/24 Usuarias en contra de la sociedad CAESS, S.A. de C.V. 
SENTENCIA POR CONDICIÓN 

IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/siget/documents/r

esoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_con

t%5D=E-0344-2024-

CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D

=

35 E-0353-2024-CAU 06/05/24 Usuario en contra de la sociedad EEO, S.A. de C.V. 
SENTENCIA POR CONDICIÓN 

IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/siget/documents/r

esoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_con

t%5D=E-0353-2024-

CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D

=
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https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0329-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0329-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0329-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0329-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0329-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0329-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0330-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0330-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0330-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0330-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0330-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0330-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0331-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0331-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0331-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0331-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0331-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0331-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0342-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0342-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0342-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0342-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0342-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0342-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0344-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0344-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0344-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0344-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0344-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0344-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0353-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0353-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0353-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0353-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0353-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0353-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=


SUPERINTENDENCIA GENERAL DE LECTRICIDAD Y TELECOMUNICACIONES

CORRELATIVO ACUERDO No. FECHA PARTES RESUMEN DEL CASO ENLACE AL TEXTO

CONSOLIDADO DE ACUERDOS EJECUTORIADOS POR EL 

CENTRO DE ATENCIÓN AL USUARIO DE LA SIGET PERÍODO DE 

ABRIL A JUNIO 2024

36 E-0362-2024-CAU 09/05/2024 Usuaria en contra de la sociedad EEO, S.A. de C.V. 
SENTENCIA POR CONDICIÓN 

IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/siget/documents/r

esoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_con

t%5D=E-0362-2024-

CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D

=

37 E-0369-R-2024-CAU 09/05/2024 Usuario en contra de la sociedad EEO, S.A. de C.V. 
SENTENCIA POR CONDICIÓN 

IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/siget/documents/r

esoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_con

t%5D=E-0369-R-2024-

CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D

=

38 E-0374-2024-CAU 16/05/2024 Usuario en contra de la sociedad EEO, S.A. de C.V. 
SENTENCIA POR CONDICIÓN 

IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/siget/documents/r

esoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_con

t%5D=E-0374-2024-

CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D

=

39 E-0375-2024-CAU 16/05/2024 Usuario en contra de la sociedad CAESS, S.A. de C.V.
SENTENCIA POR CONDICIÓN 

IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/siget/documents/r

esoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_con

t%5D=E-0375-2024-

CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D

=

40 E-0384-2024-CAU 17/05/2024
Usuaria en contra de la sociedad AES CLESA y Cía., S. 

en C. de C.V.

SENTENCIA POR CONDICIÓN 

IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/siget/documents/r

esoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_con

t%5D=E-0384-2024-

CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D

=

41 E-0390-2024-CAU 22/05/2024 Usuario en contra de la sociedad EEO, S.A. de C.V.
SENTENCIA POR CONDICIÓN 

IRREGULAR NO COMPROBADA

https://www.transparencia.gob.sv/institutions/siget/documents/r

esoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_con

t%5D=E-0390-2024-

CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D

=
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https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0362-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0362-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0362-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0362-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0362-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0362-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0369-R-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0369-R-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0369-R-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0369-R-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0369-R-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0369-R-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0374-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0374-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0374-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0374-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0374-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0374-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0375-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0375-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0375-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0375-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0375-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0375-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0384-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0384-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0384-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0384-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0384-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0384-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0390-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0390-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0390-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0390-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0390-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0390-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=


SUPERINTENDENCIA GENERAL DE LECTRICIDAD Y TELECOMUNICACIONES

CORRELATIVO ACUERDO No. FECHA PARTES RESUMEN DEL CASO ENLACE AL TEXTO

CONSOLIDADO DE ACUERDOS EJECUTORIADOS POR EL 

CENTRO DE ATENCIÓN AL USUARIO DE LA SIGET PERÍODO DE 

ABRIL A JUNIO 2024

42 E-0391-2024-CAU 22/05/2024 Usuario en contra de la sociedad EEO, S.A. de C.V.
SENTENCIA POR CONDICIÓN 

IRREGULAR NO COMPROBADA

https://www.transparencia.gob.sv/institutions/siget/documents/r

esoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_con

t%5D=E-0391-2024-

CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D

=

43 E-0392-2024-CAU 22/05/2024
Apoderada especial del usuario en contra de la 

sociedad AES CLESA y Cía., S. en C. de C.V.

SENTENCIA POR CONDICIÓN 

IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/siget/documents/r

esoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_con

t%5D=E-0392-2024-

CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D

=

44 E-0393-2024-CAU 22/05/2024 Usuario en contra de la sociedad EEO, S.A. de C.V. 
SENTENCIA POR CONDICIÓN 

IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/siget/documents/r

esoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_con

t%5D=E-0393-2024-

CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D

=

45 E-0401-2024-CAU 24/05/2024
Usuario en contra de la sociedad AES CLESA y Cía., S. 

en C. de C.V. 

SENTENCIA POR CONDICIÓN 

IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/siget/documents/r

esoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_con

t%5D=E-0401-2024-

CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D

=

46 E-0402-2024-CAU 24/05/2024
Usuario en contra de la sociedad AES CLESA y Cía., S. 

en C. de C.V. 

SENTENCIA POR CONDICIÓN 

IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/siget/documents/r

esoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_con

t%5D=E-0402-2024-

CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D

=

47 E-0403-2024-CAU 24/05/2024
Usuaria en contra de la sociedad AES CLESA y Cía., S. 

en C. de C.V. 

SENTENCIA POR CONDICIÓN 

IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/siget/documents/r

esoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_con

t%5D=E-0403-2024-

CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D

=
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https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0391-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0391-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0391-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0391-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0391-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0391-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0392-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0392-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0392-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0392-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0392-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0392-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0393-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0393-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0393-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0393-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0393-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0393-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0401-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0401-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0401-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0401-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0401-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0401-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0402-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0402-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0402-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0402-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0402-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0402-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0403-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0403-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0403-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0403-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0403-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0403-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=


SUPERINTENDENCIA GENERAL DE LECTRICIDAD Y TELECOMUNICACIONES

CORRELATIVO ACUERDO No. FECHA PARTES RESUMEN DEL CASO ENLACE AL TEXTO

CONSOLIDADO DE ACUERDOS EJECUTORIADOS POR EL 

CENTRO DE ATENCIÓN AL USUARIO DE LA SIGET PERÍODO DE 

ABRIL A JUNIO 2024

48 E-0404-2024-CAU 24/05/2024 Usuario en contra de la sociedad EEO, S.A. de C.V. 
SENTENCIA POR CONDICIÓN 

IRREGULAR NO COMPROBADA

https://www.transparencia.gob.sv/institutions/siget/documents/r

esoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_con

t%5D=E-0404-2024-

CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D

=

49 E-0406-2024-CAU 28/05/2024 Usuaria en contra de la sociedad CAESS, S.A. de C.V.
SENTENCIA POR ENERGIA CONSUMIDA 

NO FACTURADA

https://www.transparencia.gob.sv/institutions/siget/documents/r

esoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_con

t%5D=E-0406-2024-

CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D

=

50 E-0407-2024-CAU 28/05/2024 Usuaria en contra de la sociedad CAESS, S.A. de C.V.
SENTENCIA POR CONDICIÓN 

IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/siget/documents/r

esoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_con

t%5D=E-0407-2024-

CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D

=

51 E-0408-2024-CAU 28/05/2024 Usuario en contra de la sociedad EEO, S.A. de C.V.
SENTENCIA POR CONDICIÓN 

IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/siget/documents/r

esoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_con

t%5D=E-0408-2024-

CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D

=

52 E-0413-2024-CAU 28/05/2024 Usuaria en contra de la sociedad EEO, S.A. de C.V.
SENTENCIA POR CONDICIÓN 

IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/siget/documents/r

esoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_con

t%5D=E-0413-2024-

CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D

=

53 E-0414-2024-CAU 28/05/2024
Usuaria en contra de la sociedad AES CLESA y Cía., S. 

en C. de C.V. 

SENTENCIA POR CONDICIÓN 

IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/siget/documents/r

esoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_con

t%5D=E-0414-2024-

CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D

=

9

https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0404-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0404-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0404-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0404-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0404-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0404-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0406-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0406-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0406-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0406-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0406-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0406-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0407-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0407-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0407-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0407-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0407-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0407-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0408-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0408-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0408-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0408-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0408-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0408-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0413-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0413-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0413-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0413-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0413-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0413-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0414-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0414-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0414-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0414-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0414-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0414-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=


SUPERINTENDENCIA GENERAL DE LECTRICIDAD Y TELECOMUNICACIONES

CORRELATIVO ACUERDO No. FECHA PARTES RESUMEN DEL CASO ENLACE AL TEXTO

CONSOLIDADO DE ACUERDOS EJECUTORIADOS POR EL 

CENTRO DE ATENCIÓN AL USUARIO DE LA SIGET PERÍODO DE 

ABRIL A JUNIO 2024

54 E-0422-2024-CAU 05/06/2024 Usuaria en contra de la sociedad EEO, S.A. de C.V. 
SENTENCIA POR CONDICIÓN 

IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/siget/documents/r

esoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_con

t%5D=E-0422-2024-

CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D

=

55 E-0424-2024-CAU 05/06/2024 Usuaria en contra de la sociedad CAESS, S.A. de C.V. 
SENTENCIA POR CONDICIÓN 

IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/siget/documents/r

esoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_con

t%5D=E-0424-2024-

CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D

=

56 E-0430-2024-CAU 07/06/2024
Usuario en contra de la sociedad AES CLESA y Cía., S. 

en C. de C.V.

SENTENCIA POR CONDICIÓN 

IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/siget/documents/r

esoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_con

t%5D=E-0430-2024-

CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D

=

57 E-0433-2024-CAU 11/06/2024 Usuario en contra de la sociedad EEO, S.A. de C.V. 
SENTENCIA POR CONDICIÓN 

IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/siget/documents/r

esoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_con

t%5D=E-0433-2024-

CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D

=

58 E-0434-2024-CAU 11/06/2024
Usuario en contra de la sociedad AES CLESA y Cía., S. 

en C. de C.V.

SENTENCIA POR CONDICIÓN 

IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/siget/documents/r

esoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_con

t%5D=E-0434-2024-

CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D

=

59 E-0440-2024-CAU 11/06/2024
Usuario en contra de la sociedad AES CLESA y Cía., S. 

en C. de C.V. 

SENTENCIA POR CONDICIÓN 

IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/siget/documents/r

esoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_con

t%5D=E-0440-2024-

CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D

=

10

https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0422-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0422-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0422-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0422-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0422-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0422-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0424-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0424-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0424-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0424-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0424-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0424-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0430-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0430-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0430-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0430-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0430-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0430-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0433-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0433-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0433-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0433-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0433-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0433-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0434-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0434-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0434-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0434-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0434-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0434-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0440-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0440-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0440-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0440-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0440-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0440-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=


SUPERINTENDENCIA GENERAL DE LECTRICIDAD Y TELECOMUNICACIONES

CORRELATIVO ACUERDO No. FECHA PARTES RESUMEN DEL CASO ENLACE AL TEXTO

CONSOLIDADO DE ACUERDOS EJECUTORIADOS POR EL 

CENTRO DE ATENCIÓN AL USUARIO DE LA SIGET PERÍODO DE 

ABRIL A JUNIO 2024

60 E-0450-2024-CAU 14/06/2024
Usuaria en contra de la sociedad AES CLESA y Cía., S. 

en C. de C.V. 

SENTENCIA POR CONDICIÓN 

IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/siget/documents/r

esoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_con

t%5D=E-0450-2024-

CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D

=

61 E-0451-2024-CAU 14/06/2024 Usuaria en contra de la sociedad CAESS, S.A. de C.V. 
SENTENCIA POR CONDICIÓN 

IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/siget/documents/r

esoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_con

t%5D=E-0451-2024-

CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D

=

62 E-0452-R-2024-CAU 19/06/2024

Representante legal de GRUPO F IMPRESIONES, S.A. 

de C.V., en contra de la sociedad DELSUR, S.A. de 

C.V.

SENTENCIA DE RECURSO DE 

RECONSIDERACION

https://www.transparencia.gob.sv/institutions/siget/documents/r

esoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_con

t%5D=E-0452-R-2024-

CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D

=

63 E-0453-2024-CAU 19/06/2024
Usuaria en contra de la sociedad AES CLESA y Cía., S. 

en C. de C.V.

SENTENCIA POR CONDICIÓN 

IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/siget/documents/r

esoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_con

t%5D=E-0453-2024-

CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D

=

64 E-0454-2024-CAU 19/06/2024 Usuario en contra de la sociedad CAESS, S.A. de C.V. 
SENTENCIA POR CONDICIÓN 

IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/siget/documents/r

esoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_con

t%5D=E-0454-2024-

CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D

=

65 E-0455-2024-CAU 19/06/2024 Usuario en contra de la sociedad EEO, S.A. de C.V.
SENTENCIA POR CONDICIÓN 

IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/siget/documents/r

esoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_con

t%5D=E-0455-2024-

CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D

=
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https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0450-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0450-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0450-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0450-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0450-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0450-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0451-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0451-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0451-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0451-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0451-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0451-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0452-R-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0452-R-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0452-R-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0452-R-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0452-R-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0452-R-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0453-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0453-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0453-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0453-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0453-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0453-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0454-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0454-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0454-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0454-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0454-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0454-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0455-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0455-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0455-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0455-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0455-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0455-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=


SUPERINTENDENCIA GENERAL DE LECTRICIDAD Y TELECOMUNICACIONES

CORRELATIVO ACUERDO No. FECHA PARTES RESUMEN DEL CASO ENLACE AL TEXTO

CONSOLIDADO DE ACUERDOS EJECUTORIADOS POR EL 

CENTRO DE ATENCIÓN AL USUARIO DE LA SIGET PERÍODO DE 

ABRIL A JUNIO 2024

66 E-0469-R-2024-CAU 24/06/2024 Usuaria en contra de la sociedad EEO, S.A. de C.V.
SENTENCIA DE RECURSO DE 

RECONSIDERACION

https://www.transparencia.gob.sv/institutions/siget/documents/r

esoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_con

t%5D=E-0469-R-2024-

CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D

=

67 E-0470-2024-CAU 24/06/2024 Usuaria en contra de la sociedad EEO, S.A. de C.V.
SENTENCIA POR MEDIDOR 

DEFECTUOSO

https://www.transparencia.gob.sv/institutions/siget/documents/r

esoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_con

t%5D=E-0470-2024-

CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D

=

68 E-0471-2024-CAU 24/06/2024 Usuario en contra de la sociedad CAESS, S.A. de C.V. 
SENTENCIA POR CONDICIÓN 

IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/siget/documents/r

esoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_con

t%5D=E-0471-2024-

CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D

=

69 E-0472-2024-CAU 26/06/2024
Usuario en contra de la sociedad AES CLESA y Cía., S. 

en C. de C.V.

SENTENCIA POR CONDICIÓN 

IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/siget/documents/r

esoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_con

t%5D=E-0472-2024-

CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D

=

70 E-0473-2024-CAU 26/06/2024 Usuaria en contra de la sociedad CAESS, S.A. de C.V. 
SENTENCIA POR CONDICIÓN 

IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/siget/documents/r

esoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_con

t%5D=E-0473-2024-

CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D

=

71 E-0474-2024-CAU 26/06/2024 Usuaria en contra de la sociedad CAESS, S.A. de C.V.
SENTENCIA POR CONDICIÓN 

IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/siget/documents/r

esoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_con

t%5D=E-0474-2024-

CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D

=
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https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0469-R-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0469-R-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0469-R-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0469-R-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0469-R-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0469-R-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0470-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0470-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0470-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0470-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0470-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0470-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0471-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0471-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0471-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0471-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0471-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0471-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0472-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0472-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0472-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0472-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0472-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0472-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0473-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
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72 E-0475-2024-CAU 26/06/2024 Usuaria en contra de la sociedad CAESS, S.A. de C.V.
SENTENCIA POR CONDICIÓN 

IRREGULAR COMPROBADA
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