SUPERINTENDENCIA
GENERAL DF
ELECTRICIDAD Y
TELECOMUNICACIONES

CONSOLIDADO DE ACUERDOS EJECUTORIADOS POR EL CENTRO DE ATENCION AL USUARIO DE LA SIGET

CORRELATIVO ACUERDO No.

1 E-0488-2024-CAU

FECHA

03/07/2024

PERIODO DE JULIO A SEPTIEMBRE 2024

PARTES

Usuaria en contra de la sociedad AES CLESA y
Cia.,S.enC.de C.V.

RESUMEN DEL CASO

SENTENCIA PROCEDIMIENTO SIN
PERITO FAVORABLE

ENLACE AL TEXTO

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname or

description cont%5D=E-0488-2024-

CAU&q%5Byear cont%5D=&q%5Bdocument cate

gory id eq%5D=

2 E-0489-2024-CAU

03/07/2024

Usuaria en contra de la sociedad EEO, S.A. de
C.V.

SENTENCIA POR CONDICION
IRREGULAR NO COMPROBADA
(MEDIDOR DEFECTUOSO)

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&g%5Bname or

description _cont%5D=E-0489-2024-

CAU&q%5Byear cont%5D=&q%5Bdocument cate

gory id eq%5D=

3 E-0490-2024-CAU

03/07/2024

Usuario en contra de la sociedad AES CLESA 'y
Cia.,S.enC.de C.V.

SENTENCIA POR CONDICION
IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname or

description _cont%5D=E-0490-2024-

CAU&Qg%5Byear cont%5D=&g%5Bdocument cate

gory id eq%5D=

4 E-0491-2024-CAU

03/07/2024

Usuario en contra de la sociedad AES CLESA y
Cia.,S.enC.de C.V.

SENTENCIA POR CONDICION
IRREGULAR NO COMPROBADA

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&g%5Bname_or

description _cont%5D=E-0491-2024-

CAU&q%5Byear cont%5D=&q%5Bdocument cate

gory id eq%5D=

5 E-0499-2024-CAU

05/07/2024

Usuaria en contra de la sociedad DELSUR, S.A.

de C.V.

SENTENCIA POR CONDICION
IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname or

description _cont%5D=E-0499-2024-

CAU&Qg%5Byear cont%5D=&g%5Bdocument cate

gory id eq%5D=



https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0488-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0488-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0488-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0488-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0488-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0488-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0489-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0489-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0489-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0489-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0489-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0489-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0490-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0490-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0490-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0490-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0490-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0490-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0491-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0491-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0491-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0491-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0491-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0491-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0499-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0499-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0499-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0499-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0499-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0499-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=

SUPERINTENDENCIA
GENERAL DF
ELECTRICIDAD Y
TELECOMUNICACIONES

CONSOLIDADO DE ACUERDOS EJECUTORIADOS POR EL CENTRO DE ATENCION AL USUARIO DE LA SIGET

CORRELATIVO

ACUERDO No.

E-0500-2024-CAU

FECHA

05/07/2024

PERIODO DE JULIO A SEPTIEMBRE 2024

PARTES

Usuaria en contra de la sociedad EEO, S.A. de
C.V.

RESUMEN DEL CASO

SENTENCIA POR CONDICION
IRREGULAR COMPROBADA

ENLACE AL TEXTO

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname or

description cont%5D=E-0500-2024-

CAU&q%5Byear cont%5D=&q%5Bdocument cate

gory id eq%5D=

E-0501-2024-CAU

05/07/2024

Usuaria en contra de la sociedad CAESS, S.A. de
C.V.

SENTENCIA POR CONDICION
IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&g%5Bname or

description cont%5D=E-0501-2024-

CAU&q%5Byear cont%5D=&q%5Bdocument cate

gory id eq%5D=

E-0502-2024-CAU

09/07/2024

Usuario en contra de la sociedad EEO, S.A. de
C.V.

SENTENCIA POR CONDICION
IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname or

description _cont%5D=E-0502-2024-

CAU&Qg%5Byear cont%5D=&g%5Bdocument cate

gory id eq%5D=

E-0503-2024-CAU

09/07/2024

Usuaria en contra de la sociedad CAESS, S.A. de
C.V.

SENTENCIA POR CONDICION
IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&g%5Bname_or

description _cont%5D=E-0503-2024-

CAU&q%5Byear cont%5D=&q%5Bdocument cate

gory id eq%5D=

10

E-0504-2024-CAU

09/07/2024

Usuario en contra de la sociedad EEO, S.A. de
C.V.

SENTENCIA POR CONDICION
IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname or

description _cont%5D=E-0504-2024-

CAU&Qg%5Byear cont%5D=&g%5Bdocument cate

gory id eq%5D=



https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0500-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0500-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0500-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0500-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0500-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0500-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0501-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0501-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0501-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0501-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0501-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0501-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0502-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0502-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0502-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0502-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0502-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0502-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0503-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0503-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0503-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0503-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0503-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0503-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0504-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0504-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0504-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0504-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0504-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0504-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=

SUPERINTENDENCIA
GENERAL DF
ELECTRICIDAD Y
TELECOMUNICACIONES

CONSOLIDADO DE ACUERDOS EJECUTORIADOS POR EL CENTRO DE ATENCION AL USUARIO DE LA SIGET

CORRELATIVO

11

ACUERDO No.

E-0505-2024-CAU

FECHA

09/07/2024

PERIODO DE JULIO A SEPTIEMBRE 2024

PARTES

Usuario en contra de la sociedad EEO, S.A. de
C.V.

RESUMEN DEL CASO

SENTENCIA POR CONDICION
IRREGULAR COMPROBADA

ENLACE AL TEXTO

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname or

description cont%5D=E-0505-2024-

CAU&q%5Byear cont%5D=&q%5Bdocument cate

gory id eq%5D=

12

E-0512-2024-CAU

11/07/2024

Usuario en contra de la sociedad AES CLESA y
Cia.,S.enC.de C.V.

SENTENCIA POR CONDICION
IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&g%5Bname or

description cont%5D=E-0512-2024-

CAU&q%5Byear cont%5D=&q%5Bdocument cate

gory id eq%5D=

13

E-0513-2024-CAU

11/07/2024

Usuaria en contra de la sociedad CAESS, S.A. de
C.V.

SENTENCIA POR CONDICION
IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname or

description _cont%5D=E-0513-2024-

CAU&Qg%5Byear cont%5D=&g%5Bdocument cate

gory id eq%5D=

14

E-0514-2024-CAU

11/07/2024

Usuaria en contra de la sociedad DELSUR, S.A.
de C.V.

SENTENCIA POR CONDICION
IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&g%5Bname_or

description _cont%5D=E-0514-2024-

CAU&q%5Byear cont%5D=&q%5Bdocument cate

gory id eq%5D=

15

E-0515-2024-CAU

11/07/2024

Usuaria en contra de la sociedad CAESS, S.A. de
C.V.

SENTENCIA POR CONDICION
IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname or

description _cont%5D=E-0515-2024-

CAU&Qg%5Byear cont%5D=&g%5Bdocument cate

gory id eq%5D=



https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0505-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0505-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0505-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0505-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0505-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0505-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0512-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0512-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0512-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0512-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0512-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0512-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0513-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0513-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0513-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0513-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0513-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0513-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0514-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0514-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0514-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0514-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0514-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0514-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0515-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0515-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0515-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0515-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0515-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0515-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=

SUPERINTENDENCIA
GENERAL DF
ELECTRICIDAD Y
TELECOMUNICACIONES

CONSOLIDADO DE ACUERDOS EJECUTORIADOS POR EL CENTRO DE ATENCION AL USUARIO DE LA SIGET

CORRELATIVO

16

ACUERDO No.

E-0520-2024-CAU

FECHA

15/07/2024

PERIODO DE JULIO A SEPTIEMBRE 2024

PARTES

Apoderada especial de la usuaria en contra de
la sociedad EEO, S.A. de C.V.

RESUMEN DEL CASO

SENTENCIA POR CONDICION
IRREGULAR COMPROBADA

ENLACE AL TEXTO

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname or

description cont%5D=E-0520-2024-

CAU&q%5Byear cont%5D=&q%5Bdocument cate

gory id eq%5D=

17

E-0521-2024-CAU

15/07/2024

Usuario en contra de la sociedad EEO, S.A. de
C.V.

SENTENCIA POR CONDICION
IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&g%5Bname or

description cont%5D=E-0521-2024-

CAU&q%5Byear cont%5D=&q%5Bdocument cate

gory id eq%5D=

18

E-0522-2024-CAU

15/07/2024

Usuario en contra de la sociedad CAESS, S.A. de
C.V.

SENTENCIA POR CONDICION
IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname or

description _cont%5D=E-0522-2024-

CAU&Qg%5Byear cont%5D=&g%5Bdocument cate

gory id eq%5D=

19

E-0523-2024-CAU

15/07/2024

Usuario en contra de la sociedad AES CLESA y
Cia.,S.enC.de C.V.

SENTENCIA POR CONDICION
IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&g%5Bname_or

description _cont%5D=E-0523-2024-

CAU&q%5Byear cont%5D=&q%5Bdocument cate

gory id eq%5D=

20

E-0524-2024-CAU

15/07/2024

Usuario en contra de la sociedad CAESS, S.A. de
C.V.

SENTENCIA POR CONDICION
IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname or

description _cont%5D=E-0524-2024-

CAU&Qg%5Byear cont%5D=&g%5Bdocument cate

gory id eq%5D=



https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0520-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0520-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0520-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0520-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0520-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0520-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0521-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0521-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0521-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0521-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0521-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0521-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0522-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0522-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0522-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0522-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0522-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0522-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0523-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0523-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0523-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0523-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0523-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0523-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0524-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0524-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0524-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0524-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0524-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0524-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=

SUPERINTENDENCIA
GENERAL DF
ELECTRICIDAD Y
TELECOMUNICACIONES

CONSOLIDADO DE ACUERDOS EJECUTORIADOS POR EL CENTRO DE ATENCION AL USUARIO DE LA SIGET

CORRELATIVO
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ACUERDO No.

E-0537-2024-CAU

FECHA

17/07/2024

PERIODO DE JULIO A SEPTIEMBRE 2024

PARTES

Usuario en contra de la sociedad EEO, S.A. de
C.V.

RESUMEN DEL CASO

SENTENCIA POR CONDICION
IRREGULAR COMPROBADA

ENLACE AL TEXTO

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname or

description _cont%5D=E-0537-2024-

CAU&q%5Byear cont%5D=&q%5Bdocument cate

gory id eq%5D=

22

E-0538-2024-CAU

17/07/2024

Usuario en contra de la sociedad EEO, S.A. de
C.V.

SENTENCIA POR CONDICION
IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&g%5Bname or

description _cont%5D=E-0538-2024-

CAU&q%5Byear cont%5D=&q%5Bdocument cate

gory id eq%5D=

23

E-0539-2024-CAU

19/7/2024

Usuaria en contra de la sociedad AES CLESA y
Cia.,S.enC.de C.V.

SENTENCIA POR CONDICION
IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname or

description _cont%5D=E-0539-2024-

CAU&Qg%5Byear cont%5D=&g%5Bdocument cate

gory id eq%5D=

24

E-0540-2024-CAU

19/07/2024

Usuario en contra de la sociedad EEO, S.A. de
C.V.

SENTENCIA POR CONDICION
IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&g%5Bname_or

description _cont%5D=E-0540-2024-

CAU&q%5Byear cont%5D=&q%5Bdocument cate

gory id eq%5D=

25

E-0541-2024-CAU

19/07/2024

Usuaria en contra de la sociedad CAESS, S.A. de
C.V.

SENTENCIA POR CONDICION
IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname or

description _cont%5D=E-0541-2024-

CAU&Qg%5Byear cont%5D=&g%5Bdocument cate

gory id eq%5D=



https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0537-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0537-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0537-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0537-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0537-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0537-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0538-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0538-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0538-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0538-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0538-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0538-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0539-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0539-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0539-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0539-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0539-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0539-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0540-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0540-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0540-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0540-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0540-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0540-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0541-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0541-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0541-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0541-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0541-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0541-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
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ACUERDO No.

E-0542-2024-CAU

FECHA

19/07/2024

PERIODO DE JULIO A SEPTIEMBRE 2024

PARTES

Usuario en contra de la sociedad AES CLESA 'y
Cia.,S.enC.de C.V.

RESUMEN DEL CASO

SENTENCIA POR DANOS A EQUIPOS
DESFAVORABLE

ENLACE AL TEXTO

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname or

description cont%5D=E-0542-2024-

CAU&q%5Byear cont%5D=&q%5Bdocument cate

gory id eq%5D=

27

E-0546-2024-CAU

19/07/2024

Usuario en contra de la sociedad DELSUR, S.A.
de C.V.

SENTENCIA POR CONDICION
IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&g%5Bname or

description cont%5D=E-0546-2024-

CAU&q%5Byear cont%5D=&q%5Bdocument cate

gory id eq%5D=

28

E-0551-2024-CAU

24/07/2024

Usuaria en contra de la sociedad CAESS, S.A. de
C.V.

ARCHIVO POR NO COMPROBAR
TENER FACULTADES , PARA
REPRESENTAR AL USUARIO

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname or

description _cont%5D=E-0551-2024-

CAU&Qg%5Byear cont%5D=&g%5Bdocument cate

gory id eq%5D=

29

E-0555-2024-CAU

24/07/2024

Usuario en contra de la sociedad AES CLESA y
Cia.,S.enC.de C.V.

SENTENCIA POR CONDICION
IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&g%5Bname_or

description _cont%5D=E-0555-2024-

CAU&q%5Byear cont%5D=&q%5Bdocument cate

gory id eq%5D=

30

E-0556-2024-CAU

29/07/2024

Usuaria en contra de la sociedad DEUSEM, S.A.
de C.V.

SENTENCIA POR CONDICION
IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname or

description _cont%5D=E-0556-2024-

CAU&Qg%5Byear cont%5D=&g%5Bdocument cate

gory id eq%5D=



https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0542-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0542-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0542-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0542-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0542-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0542-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0546-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0546-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0546-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0546-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0546-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0546-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0551-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0551-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0551-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0551-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0551-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0551-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0555-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0555-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0555-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0555-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0555-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0555-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0556-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0556-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0556-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0556-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0556-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0556-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
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ACUERDO No.

E-0557-2024-CAU

FECHA

29/07/2024

PERIODO DE JULIO A SEPTIEMBRE 2024

PARTES

Usuario en contra de la sociedad EEO, S.A. de
C.V.

RESUMEN DEL CASO

SENTENCIA POR CONDICION
IRREGULAR COMPROBADA

ENLACE AL TEXTO

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname or

description cont%5D=E-0557-2024-

CAU&q%5Byear cont%5D=&q%5Bdocument cate

gory id eq%5D=
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E-0558-2024-CAU

29/07/2024

Usuaria en contra de la sociedad EEO, S.A. de
C.V.

SENTENCIA POR CONDICION
IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&g%5Bname or

description cont%5D=E-0558-2024-

CAU&q%5Byear cont%5D=&q%5Bdocument cate

gory id eq%5D=

33

E-0559-2024-CAU

29/07/2024

Usuario en contra de la sociedad AES CLESA 'y
Cia.,S.enC.de C.V.

SENTENCIA POR CONDICION
IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname or

description _cont%5D=E-0559-2024-

CAU&Qg%5Byear cont%5D=&g%5Bdocument cate

gory id eq%5D=

34

E-0564-2024-CAU

31/07/2024

Usuario en contra de la sociedad EEO, S.A. de
C.V.

SENTENCIA POR CONDICION
IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&g%5Bname_or

description cont%5D=E-0564-2024-

CAU&q%5Byear cont%5D=&q%5Bdocument cate

gory id eq%5D=

35

E-0565-2024-CAU

31/07/2024

Usuaria en contra de la sociedad EEO, S.A. de
C.V.

SENTENCIA POR CONDICION
IRREGULAR NO COMPROBADA

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname or

description _cont%5D=E-0565-2024-

CAU&Qg%5Byear cont%5D=&g%5Bdocument cate

gory id eq%5D=



https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0557-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0557-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0557-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0557-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0557-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0557-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0558-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0558-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0558-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0558-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0558-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0558-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0559-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0559-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0559-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0559-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0559-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0559-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0564-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0564-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0564-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0564-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0564-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0564-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0565-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0565-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0565-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0565-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0565-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0565-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=

SUPERINTENDENCIA
GENERAL DF
ELECTRICIDAD Y
TELECOMUNICACIONES

CONSOLIDADO DE ACUERDOS EJECUTORIADOS POR EL CENTRO DE ATENCION AL USUARIO DE LA SIGET
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ACUERDO No.

E-0569-2024-CAU

FECHA

31/07/2024

PERIODO DE JULIO A SEPTIEMBRE 2024

PARTES

Usuaria en contra de la sociedad CAESS, S.A. de
C.V.

RESUMEN DEL CASO

SENTENCIA POR CONDICION
IRREGULAR COMPROBADA

ENLACE AL TEXTO

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname or

description _cont%5D=E-0569-2024-

CAU&q%5Byear cont%5D=&q%5Bdocument cate

gory id eq%5D=

37

E-0576-2024-CAU

09/08/2024

Usuaria en contra de la sociedad CAESS, S.A. de
C.V.

SENTENCIA POR CONDICION
IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&g%5Bname or

description cont%5D=E-0576-2024-

CAU&q%5Byear cont%5D=&q%5Bdocument cate

gory id eq%5D=

38

E-0577-2024-CAU

09/08/2024

Usuario en contra de la sociedad DELSUR, S.A.
de C.V.

SENTENCIA POR CONDICION
IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname or

description _cont%5D=E-0577-2024-

CAU&Qg%5Byear cont%5D=&g%5Bdocument cate

gory id eq%5D=
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E-0578-R-2024-CAU

09/08/2024

Apoderado administrativo especial del usuario
en contra de la sociedad CAESS, S.A. de C.V.

SENTENCIA RECURSO DE
RECONSIDERACION

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&g%5Bname_or

description _cont%5D=E-0578-R-2024-

CAU&q%5Byear cont%5D=&q%5Bdocument cate

gory id eq%5D=
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E-0582-2024-CAU

14/08/2024

Usuario en contra de la sociedad DEUSEM, S.A.
de C.V.

DESISTIMIENTO DE DISTRIBUIDORA

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname or

description _cont%5D=E-0582-2024-

CAU&Qg%5Byear cont%5D=&g%5Bdocument cate

gory id eq%5D=



https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0569-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0569-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0569-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0569-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0569-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0569-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0576-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0576-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0576-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0576-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0576-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0576-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0577-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0577-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0577-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0577-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0577-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0577-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0578-R-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0578-R-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0578-R-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0578-R-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0578-R-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0578-R-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0582-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0582-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0582-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0582-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0582-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0582-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=

SUPERINTENDENCIA
GENERAL DF
ELECTRICIDAD Y
TELECOMUNICACIONES

CONSOLIDADO DE ACUERDOS EJECUTORIADOS POR EL CENTRO DE ATENCION AL USUARIO DE LA SIGET

CORRELATIVO
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ACUERDO No.

E-0585-R-2024-CAU

FECHA

14/08/2024

PERIODO DE JULIO A SEPTIEMBRE 2024

PARTES

Usuaria en contra de la sociedad CAESS, S.A. de
C.V.

RESUMEN DEL CASO

SENTENCIA RECURSO DE
RECONSIDERACION

ENLACE AL TEXTO

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname or

description cont%5D=E-0585-R-2024-

CAU&q%5Byear cont%5D=&q%5Bdocument cate

gory id eq%5D=

42

E-0586-2024-CAU

14/08/2024

Representacion del usuario en contra de la
sociedad CAESS, S.A. de C.V.

SENTENCIA POR CONDICION
IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&g%5Bname or

description cont%5D=E-0586-2024-

CAU&q%5Byear cont%5D=&q%5Bdocument cate

gory id eq%5D=

43

E-0593-2024-CAU

16/08/2024

Usuario en contra de la sociedad DEUSEM, S.A.
de C.V.

SENTENCIA POR CONDICION
IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname or

description _cont%5D=E-0593-2024-

CAU&Qg%5Byear cont%5D=&g%5Bdocument cate

gory id eq%5D=
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E-0594-2024-CAU

16/08/2024

Apoderado especial de la usuaria en contra de
la sociedad AES CLESA y Cia., S. en C. de C.V.

SENTENCIA POR CONDICION
IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&g%5Bname_or

description _cont%5D=E-0594-2024-

CAU&q%5Byear cont%5D=&q%5Bdocument cate

gory id eq%5D=
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E-0595-2024-CAU

16/08/2024

Usuario en contra de la sociedad AES CLESA 'y
Cia.,S.enC.de C.V.

SENTENCIA POR CONDICION
IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname or

description _cont%5D=E-0595-2024-

CAU&Qg%5Byear cont%5D=&g%5Bdocument cate

gory id eq%5D=



https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0585-R-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0585-R-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0585-R-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0585-R-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0585-R-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0585-R-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0586-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0586-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0586-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0586-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0586-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0586-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0593-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0593-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0593-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0593-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0593-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0593-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0594-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0594-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0594-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0594-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0594-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0594-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0595-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0595-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0595-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0595-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0595-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0595-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=

SUPERINTENDENCIA
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ACUERDO No.

E-0599-2024-CAU

FECHA

20/08/2024

PERIODO DE JULIO A SEPTIEMBRE 2024

PARTES

Usuario en contra de la sociedad CAESS, S.A. de
C.V.

RESUMEN DEL CASO

SENTENCIA POR CONDICION
IRREGULAR NO COMPROBADA

ENLACE AL TEXTO

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname or

description cont%5D=E-0595-2024-

CAU&q%5Byear cont%5D=&q%5Bdocument cate

gory id eq%5D=

47

E-0600-2024-CAU

20/08/2024

Usuaria en contra de la sociedad AES CLESA y
Cia.,S.enC.de C.V.

SENTENCIA POR CONDICION
IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&g%5Bname or

description cont%5D=E-0600-2024-

CAU&q%5Byear cont%5D=&q%5Bdocument cate

gory id eq%5D=
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E-0601-2024-CAU

20/08/2024

Usuario en contra de la sociedad AES CLESA 'y
Cia.,S.enC.de C.V.

SENTENCIA PROCEDIMIENTO SIN
PERITO FAVORABLE

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname or

description _cont%5D=E-0601-2024-

CAU&Qg%5Byear cont%5D=&g%5Bdocument cate

gory id eq%5D=
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E-0602-2024-CAU

20/08/2024

Usuarios en contra de la sociedad CAESS, S.A.
de C.V.

SENTENCIA POR CONDICION
IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&g%5Bname_or

description _cont%5D=E-0602-2024-

CAU&q%5Byear cont%5D=&q%5Bdocument cate

gory id eq%5D=
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E-0604-2024-CAU

20/08/2024

Usuarios en contra de la sociedad CAESS, S.A.
de C.V.

SENTENCIA POR DANOS A EQUIPOS
FAVORABLE

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname or

description _cont%5D=E-0604-2024-

CAU&Qg%5Byear cont%5D=&g%5Bdocument cate

gory id eq%5D=

10


https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0595-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0595-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0595-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0595-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0595-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0595-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0600-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0600-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0600-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0600-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0600-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0600-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0601-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0601-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0601-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0601-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0601-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0601-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0602-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0602-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0602-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0602-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0602-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0602-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0604-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0604-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0604-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0604-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0604-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0604-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=

SUPERINTENDENCIA
GENERAL DF
ELECTRICIDAD Y
TELECOMUNICACIONES
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CORRELATIVO
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ACUERDO No.

E-0605-2024-CAU

FECHA

22/08/2024

PERIODO DE JULIO A SEPTIEMBRE 2024

PARTES

Apoderado especial de usuario en contra de la
sociedad EEO, S.A. de C.V.

RESUMEN DEL CASO

SENTENCIA POR CONDICION
IRREGULAR NO COMPROBADA

ENLACE AL TEXTO

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname or

description cont%5D=E-0605-2024-

CAU&q%5Byear cont%5D=&q%5Bdocument cate

gory id eq%5D=

52

E-0606-2024-CAU

22/08/2024

Usuario en contra de la sociedad AES CLESA y
Cia.,S.enC.de C.V.

SENTENCIA POR CONDICION
IRREGULAR NO COMPROBADA

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&g%5Bname or

description cont%5D=E-0606-2024-

CAU&q%5Byear cont%5D=&q%5Bdocument cate

gory id eq%5D=

53

E-0610-2024-CAU

22/08/2024

Usuario en contra de la sociedad DEUSEM, S.A.
de C.V.

SENTENCIA POR CONDICION
IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname or

description _cont%5D=E-0610-2024-

CAU&Qg%5Byear cont%5D=&g%5Bdocument cate

gory id eq%5D=

54

E-0611-R-2024-CAU

22/08/2024

Usuaria en en contra de la sociedad CAESS, S.A.
de C.V.

SENTENCIA RECURSO DE
RECONSIDERACION

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&g%5Bname_or

description _cont%5D=E-0610-2024-

CAU&q%5Byear cont%5D=&q%5Bdocument cate

gory id eq%5D=

55

E-0615-2024-CAU

26/08/2024

Usuaria en contra de la sociedad CAESS, S.A. de
C.V.

SENTENCIA POR CONDICION
IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname or

description _cont%5D=E-0615-2024-

CAU&Qg%5Byear cont%5D=&g%5Bdocument cate

gory id eq%5D=

11


https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0605-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0605-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0605-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0605-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0605-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0605-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0606-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0606-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0606-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0606-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0606-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0606-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0610-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0610-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0610-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0610-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0610-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0610-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0610-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0610-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0610-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0610-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0610-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0610-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0615-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0615-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0615-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0615-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0615-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0615-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=

SUPERINTENDENCIA
GENERAL DF
ELECTRICIDAD Y
TELECOMUNICACIONES

CONSOLIDADO DE ACUERDOS EJECUTORIADOS POR EL CENTRO DE ATENCION AL USUARIO DE LA SIGET

CORRELATIVO

56

ACUERDO No.

E-0616-2024-CAU

FECHA

26/08/2024

PERIODO DE JULIO A SEPTIEMBRE 2024

PARTES

Usuaria en contra de la sociedad EEO, S.A. de
C.V.

RESUMEN DEL CASO

SENTENCIA POR CONDICION
IRREGULAR COMPROBADA

ENLACE AL TEXTO

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname or

description cont%5D=E-0615-2024-

CAU&q%5Byear cont%5D=&q%5Bdocument cate

gory id eq%5D=

57

E-0619-2024-CAU

26/08/2024

Usuaria en contra de la sociedad EEO, S.A. de
C.V.

SENTENCIA POR CONDICION
IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&g%5Bname or

description cont%5D=E-0619-2024-

CAU&q%5Byear cont%5D=&q%5Bdocument cate

gory id eq%5D=

58

E-0620-2024-CAU

26/08/2024

Usuario en contra de la sociedad CAESS, S.A. de
C.V.

SENTENCIA POR CONDICION
IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname or

description _cont%5D=E-0620-2024-

CAU&Qg%5Byear cont%5D=&g%5Bdocument cate

gory id eq%5D=

59

E-0622-2024-CAU

26/08/2024

Usuaria en contra de la sociedad CAESS, S.A. de
C.V.

SENTENCIA POR CONDICION
IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&g%5Bname_or

description _cont%5D=E-0622-2024-

CAU&q%5Byear cont%5D=&q%5Bdocument cate

gory id eq%5D=

60

E-0623-2024-CAU

28/08/2024

Usuario en contra de la sociedad EEO, S.A. de
C.V.

SENTENCIA POR CONDICION
IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname or

description _cont%5D=E-0623-2024-

CAU&Qg%5Byear cont%5D=&g%5Bdocument cate

gory id eq%5D=

12


https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0615-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0615-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0615-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0615-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0615-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0615-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0619-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0619-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0619-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0619-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0619-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0619-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0620-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0620-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0620-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0620-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0620-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0620-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0622-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0622-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0622-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0622-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0622-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0622-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0623-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0623-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0623-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0623-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0623-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0623-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=

SUPERINTENDENCIA
GENERAL DF
ELECTRICIDAD Y
TELECOMUNICACIONES

CONSOLIDADO DE ACUERDOS EJECUTORIADOS POR EL CENTRO DE ATENCION AL USUARIO DE LA SIGET

CORRELATIVO

61

ACUERDO No.

E-0624-2024-CAU

FECHA

28/08/2024

PERIODO DE JULIO A SEPTIEMBRE 2024

PARTES

Usuario en contra de la sociedad EEO, S.A. de
C.V.

RESUMEN DEL CASO

SENTENCIA POR CONDICION
IRREGULAR COMPROBADA

ENLACE AL TEXTO

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname or

description cont%5D=E-0624-2024-

CAU&q%5Byear cont%5D=&q%5Bdocument cate

gory id eq%5D=

62

E-0625-2024-CAU

28/08/2024

Usuaria en contra de la sociedad EEO, S.A. de
C.V.

SENTENCIA POR CONDICION
IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&g%5Bname or

description cont%5D=E-0625-2024-

CAU&q%5Byear cont%5D=&q%5Bdocument cate

gory id eq%5D=

63

E-0626-2024-CAU

28/08/2024

Usuario en contra de la sociedad EEO, S.A. de
C.V.

SENTENCIA POR CONDICION
IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname or

description _cont%5D=E-0626-2024-

CAU&Qg%5Byear cont%5D=&g%5Bdocument cate

gory id eq%5D=

64

E-0628-2024-CAU

28/08/2024

Usuario en contra de la sociedad EEO, S.A. de
C.V.

SENTENCIA POR CONDICION
IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&g%5Bname_or

description _cont%5D=E-0628-2024-

CAU&q%5Byear cont%5D=&q%5Bdocument cate

gory id eq%5D=

65

E-0632-2024-CAU

02/09/2024

Usuaria en contra de la sociedad AES CLESA y
Cia.,S.enC.de C.V.

SENTENCIA POR CONDICION
IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname or

description _cont%5D=E-0632-2024-

CAU&Qg%5Byear cont%5D=&g%5Bdocument cate

gory id eq%5D=

13


https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0624-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0624-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0624-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0624-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0624-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0624-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0625-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0625-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0625-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0625-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0625-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0625-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0626-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0626-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0626-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0626-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0626-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0626-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0628-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0628-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0628-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0628-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0628-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0628-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0632-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0632-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0632-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0632-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0632-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0632-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=

SUPERINTENDENCIA
GENERAL DF
ELECTRICIDAD Y
TELECOMUNICACIONES

CONSOLIDADO DE ACUERDOS EJECUTORIADOS POR EL CENTRO DE ATENCION AL USUARIO DE LA SIGET

PERIODO DE JULIO A SEPTIEMBRE 2024

CORRELATIVO ACUERDO No. FECHA PARTES RESUMEN DEL CASO ENLACE AL TEXTO
https://www.transparencia.gob.sv/institutions/sig
et/documents/resoluciones-

Usuario en contra de la sociedad CAESS, S.A. de SENTENCIA POR CONDICION ejecutoriadas?utf8=%E2%9C%93&q%5Bname or
66 E-0633-2024-CAU 02/09/2024
109/ C.V. IRREGULAR COMPROBADA description cont%5D=E-0633-2024-
CAU&q%5Byear cont%5D=&q%5Bdocument cate
gory id eq%5D=
https://www.transparencia.gob.sv/institutions/sig
et/documents/resoluciones-
67 £-0634-2024-CAU 02/09/2024 Apoderadas generalc?s judiciales de la usuaria | SENTENCIA PROCEDIMIENTO SIN ejecu?or.iadas?utf8=%E2%9C%93&q%5Bname or
en contra de la sociedad EEO, S.A. de C.V. PERITO FAVORABLE description cont%5D=E-0634-2024-
CAU&q%5Byear cont%5D=&q%5Bdocument cate
gory id eq%5D=
https://www.transparencia.gob.sv/institutions/sig
et/documents/resoluciones-
Usuario en contra de la sociedad AES CLESA y SENTENCIA POR CONDICION ejecutoriadas?utf8=%E2%9C%93&q%5Bname _or
68 E-0635-2024-CAU 02/09/2024
109/ Cia.,S.enC.de C.V. IRREGULAR COMPROBADA description _cont%5D=E-0635-2024-
CAU&Qg%5Byear cont%5D=&g%5Bdocument cate
ory id eq%5D=
https://www.transparencia.gob.sv/institutions/sig
et/documents/resoluciones-
69 E-0636-2024-CAU 02/09/2024 Usuario en contra de la sociedad DEUSEM, S.A. SENTENCIA POR CONDICION ejechor.iadas?utf8=%E2%9C%93&q%5Bname or
de C.V. IRREGULAR COMPROBADA description _cont%5D=E-0636-2024-
CAU&q%5Byear cont%5D=&q%5Bdocument cate
gory id eq%5D=
https://www.transparencia.gob.sv/institutions/sig
et/documents/resoluciones-
70 E-0637-2024-CAU 02/09/2024 Usuario en contra de la sociedad EEO, S.A. de SENTENCIA POR CONDICION ejecutoriadas?utf8=%E2%9C%93&g%5Bname_or

C.v.

IRREGULAR COMPROBADA

description _cont%5D=E-0637-2024-

CAU&Qg%5Byear cont%5D=&g%5Bdocument cate

gory id eq%5D=

14


https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0633-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0633-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0633-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0633-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0633-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0633-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0634-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0634-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0634-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0634-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0634-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0634-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0635-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0635-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0635-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0635-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0635-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0635-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0636-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0636-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0636-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0636-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0636-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0636-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0637-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0637-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0637-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0637-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0637-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0637-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=

SUPERINTENDENCIA
GENERAL DF
ELECTRICIDAD Y
TELECOMUNICACIONES

CONSOLIDADO DE ACUERDOS EJECUTORIADOS POR EL CENTRO DE ATENCION AL USUARIO DE LA SIGET

CORRELATIVO

71

ACUERDO No.

E-0645-2024-CAU

FECHA

05/09/2024

PERIODO DE JULIO A SEPTIEMBRE 2024

PARTES

Usuaria en contra de la sociedad CAESS, S.A. de
C.V.

RESUMEN DEL CASO

SENTENCIA POR CONDICION
IRREGULAR NO COMPROBADA

ENLACE AL TEXTO

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname or

description cont%5D=E-0645-2024-

CAU&q%5Byear cont%5D=&q%5Bdocument cate

gory id eq%5D=

72

E-0646-2024-CAU

05/09/2024

Usuaria en contra de la sociedad CAESS, S.A. de
C.V.

SENTENCIA POR MEDIDOR
DEFECTUOSO

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&g%5Bname or

description _cont%5D=E-0646-2024-

CAU&q%5Byear cont%5D=&q%5Bdocument cate

gory id eq%5D=

73

E-0647-2024-CAU

05/09/2024

Usuario en contra de la sociedad AES CLESA 'y
Cia.,S.enC.de C.V.

SENTENCIA POR CONDICION
IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname or

description _cont%5D=E-0647-2024-

CAU&Qg%5Byear cont%5D=&g%5Bdocument cate

gory id eq%5D=

74

E-0648-2024-CAU

05/09/2024

Usuario en contra de la sociedad AES CLESA y
Cia.,S.enC.de C.V.

DESISTIMIENTO DE DISTRIBUIDORA

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&g%5Bname_or

description cont%5D=E-0648-2024-

CAU&q%5Byear cont%5D=&q%5Bdocument cate

gory id eq%5D=

75

E-0664-2024-CAU

11/09/2024

Usuario en contra de la sociedad EEO, S.A. de
C.V.

SENTENCIA POR CONDICION
IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname or

description _cont%5D=E-0664-2024-

CAU&Qg%5Byear cont%5D=&g%5Bdocument cate

gory id eq%5D=

15


https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0645-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0645-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0645-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0645-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0645-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0645-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0646-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0646-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0646-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0646-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0646-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0646-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0647-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0647-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0647-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0647-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0647-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0647-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0648-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0648-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0648-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0648-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0648-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0648-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0664-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0664-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0664-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0664-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0664-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0664-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=

SUPERINTENDENCIA
GENERAL DF
ELECTRICIDAD Y
TELECOMUNICACIONES

CONSOLIDADO DE ACUERDOS EJECUTORIADOS POR EL CENTRO DE ATENCION AL USUARIO DE LA SIGET

CORRELATIVO

76

ACUERDO No.

E-0665-2024-CAU

FECHA

11/09/2024

PERIODO DE JULIO A SEPTIEMBRE 2024

PARTES

Usuaria en contra de la sociedad AES CLESA y
Cia.,S.enC.de C.V..

RESUMEN DEL CASO

SENTENCIA POR CONDICION
IRREGULAR NO COMPROBADA

ENLACE AL TEXTO

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname or

description _cont%5D=E-0665-2024-

CAU&q%5Byear cont%5D=&q%5Bdocument cate

gory id eq%5D=

77

E-0666-2024-CAU

11/09/2024

Usuaria en contra de la sociedad DELSUR, S.A.
de C.V.

SENTENCIA POR DANOS A EQUIPOS
DESFAVORABLE

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&g%5Bname or

description cont%5D=E-0666-2024-

CAU&q%5Byear cont%5D=&q%5Bdocument cate

gory id eq%5D=

78

E-0667-2024-CAU

11/09/2024

Usuario en contra de la sociedad DEUSEM, S.A.

de C.V.

SENTENCIA POR CONDICION
IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname or

description _cont%5D=E-0667-2024-

CAU&Qg%5Byear cont%5D=&g%5Bdocument cate

gory id eq%5D=

79

E-0668-2024-CAU

16/09/2024

Usuario en contra de la sociedad EEO, S.A. de
C.V.

SENTENCIA POR CONDICION
IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&g%5Bname_or

description _cont%5D=E-0668-2024-

CAU&q%5Byear cont%5D=&q%5Bdocument cate

gory id eq%5D=

80

E-0679-2024-CAU

19/09/2024

Usuario en contra de la sociedad EEO, S.A. de
C.V.

SENTENCIA POR CONDICION
IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname or

description _cont%5D=E-0679-2024-

CAU&Qg%5Byear cont%5D=&g%5Bdocument cate

gory id eq%5D=

16


https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0665-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0665-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0665-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0665-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0665-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0665-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0666-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0666-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0666-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0666-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0666-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0666-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0667-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0667-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0667-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0667-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0667-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0667-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0668-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0668-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0668-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0668-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0668-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0668-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0679-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0679-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0679-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0679-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0679-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0679-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=

SUPERINTENDENCIA
GENERAL DF
ELECTRICIDAD Y
TELECOMUNICACIONES

CONSOLIDADO DE ACUERDOS EJECUTORIADOS POR EL CENTRO DE ATENCION AL USUARIO DE LA SIGET

CORRELATIVO

81

ACUERDO No.

E-0680-2024-CAU

FECHA

19/09/2024

PERIODO DE JULIO A SEPTIEMBRE 2024

PARTES

Usuario en contra de la sociedad CAESS, S.A. de
C.V.

RESUMEN DEL CASO

SENTENCIA POR CONDICION
IRREGULAR COMPROBADA

ENLACE AL TEXTO

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname or

description cont%5D=E-0680-2024-

CAU&q%5Byear cont%5D=&q%5Bdocument cate

gory id eq%5D=

17


https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0680-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0680-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
https://www.transparencia.gob.sv/institutions/siget/documents/resoluciones-ejecutoriadas?utf8=%E2%9C%93&q%5Bname_or_description_cont%5D=E-0680-2024-CAU&q%5Byear_cont%5D=&q%5Bdocument_category_id_eq%5D=
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Usuaria en contra de la sociedad CAESS, S.A. de
C.V.

RESUMEN DEL CASO

SENTENCIA POR CONDICION
IRREGULAR COMPROBADA
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et/documents/resoluciones-
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E-0688-2024-CAU

26/09/2024

Usuario en contra de la sociedad CAESS, S.A. de
C.V.

SENTENCIA POR CONDICION
IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&g%5Bname or
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E-0689-2024-CAU

26/09/2024

Usuario en contra de la sociedad DEUSEM, S.A.
de C.V.

SENTENCIA POR CONDICION
IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname or

description _cont%5D=E-0689-2024-

CAU&Qg%5Byear cont%5D=&g%5Bdocument cate

gory id eq%5D=
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E-0690-2024-CAU
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Usuaria en contra de la sociedad EDESAL, S.A.
de C.V.

SENTENCIA POR DANOS A EQUIPOS
FAVORABLE

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&g%5Bname_or

description _cont%5D=E-0690-2024-

CAU&q%5Byear cont%5D=&q%5Bdocument cate

gory id eq%5D=
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Usuaria en contra de la sociedad AES CLESA y
Cia.,S.enC.de C.V.

SENTENCIA POR CONDICION
IRREGULAR COMPROBADA

https://www.transparencia.gob.sv/institutions/sig

et/documents/resoluciones-

ejecutoriadas?utf8=%E2%9C%93&q%5Bname or

description _cont%5D=E-0691-2024-

CAU&Qg%5Byear cont%5D=&g%5Bdocument cate

gory id eq%5D=
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